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The fundamental motivation of this book is
to contribute to the future advancement of
Asset Management in the context of
industrial plants and infrastructures. The
book aims to foster a future perspective
that takes advantage of value-based and
intelligent asset management in order to
make a step forward with respect to the
evolution observed nowadays. Indeed, the
current understanding of asset management
is primarily supported by well-known
standards. Nonetheless, asset management
is still a young discipline and the
knowledge developed by industry and
academia is not set in stone yet.
Furthermore, current trends in new
organizational concepts and technologies
lead to an evolutionary path in the field.
Therefore, this book aims to discuss this
evolutionary path, starting first of all
from the consolidated theory, then moving
forward to discuss: • The strategic
understanding of value-based asset
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in a company;
• An operational
definition of value, as a concept on the
background of value-based asset
management; • The identification of
intelligent asset management, with the aim
to frame a set of “tools” recommended to
support the asset-related decision-making
process over the asset lifecycle; • The
emergence of new technologies such as
cyber physical systems and digital twins,
and the implications of this on asset
management.
This book provides a unique guide to value
management and sustainability in
construction to researchers and
professional. The book provides a better
understanding of the concept of value
management, the basis of sustainable
construction and thereafter, demonstrates
how using the principles of value
management can help to achieve successful
construction projects that are financially
viable, socially beneficial and do not
damage the environment. The book serves as
an introduction to value management for
scholars and researchers at all levels;
and also as a practical guide for
construction professionals, employers and
other stakeholders in the construction
industry.
This topical and timely book presents and
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approach to
dealing with the
complexities of cost planning in PFI.
PFI/PPP projects have a significantly
different costing environment from
conventionally procured projects,
requiring cost analysts to use their
expertise and innovative thinking to
develop whole-life cost solutions that
deliver value for money to the client,
thus improving public building assets
performance. Abdelhalim Boussabaine
provides a thorough grounding in the
theory of PFI, from its early evolution
through to examples of current projects.
In particular, the rationale for private
financing of public services, arguments
for and against PFI and 'value for money'
mechanisms are discussed. The book
presents an innovative framework for wholelife value and calls for changes in the
way whole life cycle value is perceived,
created and exchanged. Cost Planning of
PFI and PPP Building Projects provides the
reader with existing knowledge as well as
present innovative thinking for future
development and management of PFI/PPP cost
planning processes. Given the importance
and novelty of this book, academics,
professionals, undergraduate and
postgraduate students will find this book
valuable.
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Management
and Corporate
Real Estate Management (CREM) are two
closely related and relatively new
management disciplines with developing
international professions and increasing
academic attention. Both disciplines have
from the outset a strong focus on
controlling and reducing cost for real
estate, facilities and related services.
In recent years there has been a change
towards putting more focus on how FM/CREM
can add value to the organisation. This
book is driven by the need to develop a
widely accepted and easily applicable
conceptual framework of adding value by FM
and CREM. It presents the state of the art
of theoretical knowledge and empirical
evidence about the impact of buildings and
facilities on 12 value parameters and how
to manage and measure these values. The
findings are connected to a new Value
Adding Management model. The book is
research based with a focus on guidance to
practice. It offers a transdisciplinary
approach, integrating academic knowledge
from a variety of different fields with
practical experience. It also includes 12
interviews with practitioners, shedding
light as to how they manage adding value
in practice. This is a much needed
resource for practitioners, researchers
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and teachers
from the
of FM and
CREM, as well as students at both
undergraduate and postgraduate level.
The legitimacy of any national health
system depends on how it serves the
interest of the poorest and most
vulnerable people. As such, a commitment
to equity should be at the heart of human
rights discussions regarding universal
health coverage. Human Rights, Public
Values, and Leadership in Healthcare
Policy is an essential reference source on
the importance of access to timely,
quality, and affordable healthcare, and
how overt or implicit discrimination in
the delivery of health services violates
fundamental human rights and can have
serious health consequences. This
publication covers current health-policy
debates and reforms that focus on
extending universal health coverage,
decreasing the growth of costs through
improved efficiency, and expanding
prevention and wellness of programs. While
highlighting topics such as authority
hierarchy, HIV/AIDS experiences, and
veterans’ mental health, this publication
is ideally designed for health
practitioners/professionals, scholars,
researchers, institutions, students,
consultants, and policymakers.
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chain management (CSCM) is due to both
global sourcing of materials and a
shortage of labor. These factors force
increasing amounts of value-added work to
be conducted off-site deep in the supply
chain. Construction Supply Chain
Management Handbook compiles in one
comprehensive source an overview of the
diverse research and examples of
construction supply chain practice around
the world. Reflecting the emergence of
CSCM as an important area of multinational research and practice, this
volume takes an interdisciplinary
perspective with contributions from
leading international authors in three
major areas: production and operations
analysis, organizational perspectives, and
information technology. The book begins
with a survey of the current literature on
modeling construction supply chain
production and describes a set of
approaches and methods for designing and
operating project supply chains with
references to design and materials
production. It provides the basic
framework for understanding the challenges
and approaches to representing and
improving supply chain performance. The
next section recognizes the importance of
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arrangements
between the
different firms involved in designing,
procuring, and assembling construction,
and reviews various perspectives to
understanding and improving organizational
issues in the supply chain. The final
section provides an overview of a range of
information technologies that can
contribute to supply chain performance, as
well as examples of effective use. The
organization and sourcing of materials is
increasingly complex across the global
construction industry. Construction
clients are demanding faster, more
responsive construction processes and
higher quality facilities. This volume
provides an invaluable resource to
understanding the implications of supply
chain management, which is sure to result
in more effective construction project
execution.
Built environment students are not always
familiar with the range of different
research approaches they could be using
for their projects. Whether you are
undertaking a postgraduate doctoral
programme or facing an undergraduate or
masters dissertation, this book provides
general advice, as well as 13 detailed
case studies from 16 universities in 7
countries, to help you get to grips with
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quantitative
and qualitative
methods,
mixed methods of data collection, action
research, and more.
Value-based Facilities Management
The Case of a Fast Developing Country
Theory and Practice
BIM for Facility Managers
Interior, Environment, and Related
Agencies Appropriations for 2006
Research Results for Practice
Leadership in Spaces and Places
A Primer for Architecture, Engineering and
Construction
Workplace Strategies and Facilities
Management
Creating the Productive Workplace
Facilities Management and the Business of
Space
This books is aimed at all those individuals with
facilities management (FM) responsibilities who are
trying to get to grips with the wide and demanding
range of practical issues which they currently face.
Contents include: the FM scene - an introduction (the
range and complexity of the facilities portfolio and
the core/non-core viewpoints are discussed);
facilities strategy (the importance and benefit of
facilities strategy; the facilities manager as a 'change
driver'; organisational synergy; outsourcing);
customer focus (who are the customers; specification
- input vs. output; the changing workplace; virtual
organisations; CAFM and helpdesks); facilities
performance (service level agreements; monitoring;
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space management/cost
of space;
best value approach; quality and standards); risk
management (statutory compliance; training and
development; succession planning; core
competencies); future directions and challenges.
A new edition of a classic title, featuring updated and
additional material to reflect today’s competitive
work environments, contributed by a team of
international experts. Essential for anyone involved
in the design, management and use of work places,
this is a critical multidisciplinary review of the
factors affecting productivity, as well a practical
solutions manual for common problems and issues.
The term Facilities Management has become global
but fraught with confusion as to what the term
signifies. For some, notably in the USA, Facilities
Management remains a discipline of human ecology.
Elsewhere the term has become conflated with an
alternative meaning: providing or outsourcing the
provision of various services essential to the
operation of particular buildings. This volume
redresses that imbalance to remind Facilities
Management of its roots, presenting evidence of
Facilities Management success stories that engage
the wider objectives of the organizations they serve,
and engaging students, scholars and critical
practitioners of general management with an
appreciation of the power and influence of physical
space and its place in the theory and practice of
organizations. This book includes management
perspectives from outside the field to ensure that
the issues raised are seen in an organizational and
management context, informing debate within the
Facilities Management fraternity. It draws on human
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perspective
the firm as, itself, an
intra-organizational ecology of social constructs. The
ecology of a firm is not restricted to the firm’s
boundaries. It extends to wider relationships
between the firm and its stakeholders including, in
an age of outsourced building services, the Facilities
Management supply chain. This volume offers
arguments and evidence that managing such
constructs is a key role for Facilities Management
and an important participant in the provision of truly
usable spaces.
Facilities management is a diverse field that
demands a lot from its practitioners. Despite this,
the fact that senior management of organizations
still sees facilities management as a cost center is
upsetting. As a result of this misconception, facilities
management budget is often subjected to countless
reviews, which usually ends in the budget being cut.
The eventual lack of fund caused by these budget
cuts has a significant effect on FM in delivering its
duties.Even with so little, so much is expected of the
FM department. If FM doesn't show signs of being a
good steward with the funds entrusted in their care,
winning next budget proposals becomes nearly
impossible and such an event would further reduce
the performance rating of FM. With a lowperformance rating, the already below-par image of
FM in the eyes of senior management will take
further hits. And FM will continually struggle before
it wins funds for the execution of the facilities
services workplan and facilities improvement
initiatives.To help both new and seasoned FM
practitioners to be good financial stewards, this
author has penned an experience-based book on how
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FM practitioners
can become
pros at the game of
financial numbersarticulate the value of facilities
services and initiatives in financial language that is
understood by the senior management. This book not
only teaches you how to prepare the different types
of FM budget and financial feasibility analysis, but it
also walks you through the entire process of
negotiating budget and allocating funds to carefully
crafted FM workplan.
The construction industry is amidst a digital
transformation that is focused on addressing welldocumented issues and calls for significant
improvements and changes through increased
productivity, whole-life value, client focus, reduction
of waste, and being more sustainable. The key
aspect to driving change and transformation is the
education and upskilling of the required workforce
towards developing the required capacities. Various
approaches can be taken to embed digital
construction within education and through
collaborative efforts in order to drive change and
facilitate improvements. The Handbook of Research
on Driving Transformational Change in the Digital
Built Environment focuses on current developments
in practice and education towards facilitating
transformation in the built environment. This book
provides insight, from a practice perspective, in
relation to the client’s understanding, digitally
enabled collaboration, interoperability and open
standards, and maturity/capability. Covering topics
that include digital transformation and construction,
digitally enabled infrastructure, building information
modelling, collaborative digital education, and the
digital built environment, this book is an ideal
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for engineers,
professionals, and
researchers in the field of digital transformation as
well as doctoral scholars, doctoral researchers,
professionals, and academicians.
Essential reading for building owners, facilities
managers, architects and surveyors, this book will
also prove useful on business management and
facilities management courses, and for those
studying architecture, surveying and real estate
management.
By combining new research on leadership and
workspaces, Leadership in Spaces and Places argues
for a radical reconceptualization of leadership. They
argue leadership is not only about leaders
themselves, but is also affected by the built
environment.
Concepts, Findings and Perspectives
Kelly Vana's Nursing Leadership and Management
Space, Management, and Organizations
The Practice of Facilities Management for Today's
Dynamic Business Environment
Facilities Management
How Facilities Practitioners Can Deliver Competitive
Advantage to Organisations
Managing Organizational Ecologies
The Facility Management Handbook
A Selection of Case Studies
Articulating the Value of Facilities Services in a
Language Understood by the Senior Management
Essential Managerial Finance for Facilities
Management

This book is designed to be an inclusive for the best
practice approach to building maintenance
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management, where the processes, procedures and
operational systems meet a high standard of
professional and academic competence. It offers a
different perspective on building maintenance
management by presenting the schematic building
maintenance value chain model and it’s
implementation in Malaysian university buildings. The
findings show an improvement to building
performance, lower maintenance cost, building
sustainability and increased maintenance service
user satisfaction. The learning outcomes and
summaries provided for each chapter and the
extensive use of tables and figures add to the
readability of the text. Though the book is based on
data from Malaysia, it is useful for a much wider
audience, and the informal writing style makes it an
interesting reference source. This book is valuable for
readers who are practitioners, professionals and for
academic institutions that offer courses in the building
field, including architecture, quantity surveying, civil
engineering, building and facility management,
property management, real estate. It will also be of
interest to governments and others involved in the
construction industry.
The effective management of facilities can
significantly improve business productivity. In this
textbook the authors provide an overview of facility
economics and outline the way in which businesses
and facility managers can get better value from their
Page 13/26

Get Free Value Based Facilities Management:
How Facilities Practitioners Can Deliver
Competitive Advantage To Organisations
physical assets. Students on facilities management
and property related degrees will find this an
invaluable introduction.
Nothing ever published in the facility management
field comes close to the unconditional acceptance of
The Facility Management Handbook. Extensively
updated for the realities of today's workplace, the
book gives readers the tools and guidance they need
to wipe out inefficiency, and create a productive
facility that integrates people, place, and process. In
addition, the book includes 30% new material,
including indispensable information on sustainability
and post 9/11 security concerns. Comprehensive and
up to date, this is still the ultimate resource for facility
managers.
This text provides an overview of the interdisciplinary
nature of facilities management. It discusses the
framework within which facilites managers should
operate and the key requirements of their task.
Construction, architecture and engineering projects
are complex undertakings, involving a temporary
grouping of people and companies, with different
agendas and experience, coming together to achieve
a project goal. This book investigates the dynamics
of the relationships between individuals involved in
architecture, engineering and construction projects. It
combines a structured theoretical framework, derived
from social psychology and mainstream management
theory, with case studies and research from the built
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environment sector. Focusing on how people
interact, communicate and work together, it examines
how best to manage the interdisciplinary relationships
that form and reform during the project life cycle. The
book covers vital areas of project management,
whose importance has recently come to be
recognized, and will be valuable for students at both
undergraduate and graduate level. Practitioners will
also find it a useful insight into the social aspect of
project management, with implications and
applications that apply to all projects in the built
environment sector.
Supply chain management (SCM) strives for creating
competitive advantage and value for customers by
integrating business processes from end users
through original suppliers. However, the question of
how SCM influences the value of a firm is not fully
answered. Various conceptual frameworks that
explain the coherence of SCM and company value,
comprehended as value-based SCM, are well
accepted in scientific research, but quantitative
approaches to value-based SCM are found rather
seldom. The book contributes to this research gap by
proposing quantitative models that allow for
assessing influences of SCM on the value of a firm.
Opposed to existing models that limit the observation
to chosen facets of SCM or selected value drivers,
this holistic approach is adequate to • reflect
configurational and operational aspects of SCM, •
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cover all phases of the product life cycle, • financially
compare value impacts of profitability-related and
asset-related value drivers, and • assess influences
of dynamics and uncertainties on company value.
Nursing Leadership & Management, Fourth Edition
provides a comprehensive look at the knowledge and
skills required to lead and manage at every level of
nursing, emphasizing the crucial role nurses play in
patient safety and the delivery of quality health care.
Presented in three units, readers are introduced to a
conceptual framework that highlights nursing
leadership and management responsibilities for
patient-centered care delivery to the patient, to the
community, to the agency, and to the self. This
valuable new edition: Includes new and up-to-date
information from national and state health care and
nursing organizations, as well as new chapters on
the historical context of nursing leadership and
management and the organization of patient care in
high reliability health care organizations Explores
each of the six Quality and Safety in Nursing (QSEN)
competencies: Patient-Centered Care, Teamwork
and Collaboration, Evidence-based Practice (EBP),
Quality Improvement (QI), Safety, and Informatics
Provides review questions for all chapters to help
students prepare for course exams and NCLEX state
board exams Features contributions from experts in
the field, with perspectives from bedside nurses,
faculty, directors of nursing, nursing historians,
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physicians, lawyers, psychologists and more Nursing
Leadership & Management, Fourth Edition provides a
strong foundation for evidence-based, high-quality
health care for undergraduate nursing students,
working nurses, managers, educators, and clinical
specialists.
Total Facility Management
Facilities Management Models, Methods and Tools
Handbook of Research on Driving Transformational
Change in the Digital Built Environment
Strategic Management of Built Facilities
Mastering the Asset Management Transformation in
Industrial Plants and Infrastructures
Valuation
Hearings Before a Subcommittee of the Committee
on Appropriations, House of Representatives, One
Hundred Ninth Congress, First Session
Measuring and Managing the Value of Companies
Total Facilities Management
Facilities Management and Corporate Real Estate
Management as Value Drivers
The Complete Guide to Facility Management
This book teaches Facilities Management (FM)
practitioners the steps that can help them take
decisive steps towards creating clarity and direction
in FM. There is something in this book for both
seasoned and new FM practitioners as both face the
same problem - their function is viewed as nonstrategic, a support role, and a cost centre. As a result
of that, many FM practitioners are out of synch with
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the core business
activities
their different
organizations and are not fulfilled in their roles. To
help them out of their misery, the author shares
professional pieces of timely advice to help FM
practitioners to not just practice FM the right way, but
to also be knowledgeable enough to position their
functions as a strategic one. The book bridges the gap
between what is desired in FM and what the reader
already knows in a deliberate attempt at offering
solutions that cut across the industry. "What is
Facilities Management All About?" tackles the
challenges facing FM in a ground-up approach. First,
the book seeks to get readers to be aligned with FM
identity and proceeds to outline ways in which
practitioners can make FM a value centre instead of a
cost centre or a profit centre. At the end of the book,
readers will be more informed about the identity of
FM, the mission of FM, and the core responsibilities of
FM. With this knowledge, they can be in a better
position to relate their function to top executives in
their organization so as to elevate it to a strategic
one. Hence, the book is a must-read for both new and
seasoned FM practitioners.
The Complete Guide to Facility Management explains
exactly what is required of a practicing facility
manager in today's built environment. Through
personal stories and examples, Dan Lowry teaches
the four FM knowledge domains of Operations &
Maintenance, Project Management, Business Finance,
and Leadership to aspiring and practicing facility
management professionals of all backgrounds and
education levels. This guide will enable you to
understand not only what you need to learn, but how
to develop as an FM in a way that brings maximum
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Through
learning how to
prove this value to senior management, Dan
illustrates key things you can do in order to achieve
maximum effectiveness in your FM career.
A practical look at extending the value of
BuildingInformation Modeling (BIM) into facility
management—from theworld's largest international
association for professional facilitymanagers Building
owners and facility managers are discovering
thatBuilding Information Modeling (BIM) models of
buildings are deepreservoirs of information that can
provide valuable spatial andmechanical details on
every aspect of a property. When usedappropriately,
this data can improve performance and save
time,effort, and money in running and maintaining
the building duringits life cycle. It can also provide
information for futuremodifications. For instance, a
BIM could reveal everything from themanufacturer of
a light fixture to its energy usage to
maintenanceinstructions. BIM for Facility Managers
explains how BIM can be linkedto facility
management (FM) systems to achieve very
significantlife-cycle advantages. It presents guidelines
for using BIM in FMthat have been developed by
public and private owners such as theGSA. There is an
extensive discussion of the legal and
contractualissues involved in BIM/FM integration. It
describes how COBie canbe used to name, capture,
and communicate FM-related data todownstream
systems. There is also extensive discussion
ofcommercial software tools that can be used to
facilitate thisintegration. This book features six indepth case studies that illustrate howBIM has been
successfully integrated with facility management
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inreal-life projects
at: Texas
Health Science
Center USC School of Cinematic Arts MathWork's new
campus Xavier University State of Wisconsin Facilities
University of Chicago Library renovation BIM for
Facility Managers is an indispensable resourcefor
facility managers, building owners, and developers
alike.
Introduction to Facility Management is a
comprehensive introduction to the dynamic and
diverse field of facility management (FM). It answers
questions such as: What is facility management?
What does a facility management professional do?
How can we classify facility management products
and services? How do you set up a facility
management organisation? How do you manage
service processes using a master dashboard?
Reflecting on current events, the book defines new
and exciting roles for facility management
professionals. This first international edition of the
bestselling Dutch Basisboek Facility Management
describes global trends and developments and
international FM-standards and practices. With
contributions of thought leaders, such as Diane
Levine, Jens Schlüter, Michiel Bakker, Elizabeth
Nelson, Nicolas White and Susanne Balslev Nielson,
Introduction to Facility Management is the first
international book on facility management, which is
supplemented and commented on by facility
management teachers and practitioners; intriguingly
and enthusiastically describes the full scope of the FMprofession; provides a theoretical framework and
insight into FM-practice.
The importance of effective facility management in
enabling organizations to function efficiently is widely
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recognized. The
fourth edition
of Total Facility
Management offers a comprehensive treatment of
what facility management means to owners,
operators, tenants, facility managers and professional
advisors, as well as containing advice on how facilities
can be better managed from a number of
perspectives. It consolidates current best practice,
defines and develops emergent areas and offers a
pathway for the future development of facility
management. The facility management body of
knowledge now benefits from the publication of
several national and international standards, none of
which were available when earlier editions of the book
were published. The opportunity has been taken to
modify the structure and content of this new edition
to align it with these standards to provide readers and
their organizations with a comprehensive treatment
of the subject. Greater emphasis has been given to
facility planning, especially the briefing stage in the
design of a new or refurbished facility; design for
operability; stakeholder management; outsourcing;
procurement; transition; performance management;
environmental management; sustainability;
maintenance management; information management
and building information modelling (BIM). Throughout
the book, the links between facility management
practice and the organisation's business objectives
are emphasised. Readers worldwide will find this
fourth edition a valuable and thought-provoking blend
of the principles and practice of facility management.
In the course of their work, the facilities manager will
face arange of complex and often challenging tasks,
sometimes concernedwith a single business premises,
often across an entire propertyportfolio. To help with
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those tasks, the
Facilities Manager'sDesk
Reference
provides the facilities manager with aninvaluable
source of highly relevant, practical information on
theall the principal facilities management services, as
well asinformation on legal compliance issues, the
development ofstrategic policies and tactical best
practice information. With a clear practitioner
perspective the book covers both hardand soft
facilities management issues and is presented in an
easyto read, concise format. The Facilities Manager's
DeskReference will be a first point of reference for all
busyfacilities managers and will save them time by
providing access tothe information needed to ensure
the safe, effective and efficientrunning of any
facilities function. It will also serve as a
usefuloverview for students studying for their
professional and academicqualifications in facilities
management.
This book provides comprehensive coverage of issues
that facility managers in the property industry need to
understand and apply in the pursuit of value for
money over the life span of built facilities. The
authors introduce the fast-growing discipline of facility
management, examine the core competencies that
facility managers should possess and study different
contemporary drivers of change. The book
emphasises the need to consider facilities
management issues at the pre-design stage of the
construction process, rather than only when the
building is completed, in order to maximise value for
money.
Sustainable Value Management for Construction
Projects
Introduction to Facility Management
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Facilities Management
andTo
the
Business of Managing
Assets
Building Maintenance Processes and Practices
A Proactive Strategy for Managing the Nation's Public
Assets
Construction Supply Chain Management Handbook
Quantitative Models for Value-Based Supply Chain
Management
Research Methodology in the Built Environment
Cost Planning of PFI and PPP Building Projects
Human Rights, Public Values, and Leadership in
Healthcare Policy
The Added Value of Facilities Management
This book presents an integrated value philosophy, methodology
and tool kit for improving project delivery for clients, based on best
practice. It combines the theory and practice of value management
and is written in such a way that the theory, methodology,
workshop styles, tools and techniques can be read independently if
the reader wishes.
The number one guide to corporate valuation is back and better than
ever Thoroughly revised and expanded to reflect business
conditions in today's volatile global economy, Valuation, Fifth
Edition continues the tradition of its bestselling predecessors by
providing up-to-date insights and practical advice on how to create,
manage, and measure the value of an organization. Along with all
new case studies that illustrate how valuation techniques and
principles are applied in real-world situations, this comprehensive
guide has been updated to reflect new developments in corporate
finance, changes in accounting rules, and an enhanced global
perspective. Valuation, Fifth Edition is filled with expert guidance
that managers at all levels, investors, and students can use to
enhance their understanding of this important discipline. Contains
strategies for multi-business valuation and valuation for corporate
restructuring, mergers, and acquisitions Addresses how you can
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interpret the results
of a valuationTo
in light
of a company's
competitive situation Also available: a book plus CD-ROM package
(978-0-470-42469-8) as well as a stand-alone CD-ROM
(978-0-470-42457-7) containing an interactive valuation DCF
model Valuation, Fifth Edition stands alone in this field with its
reputation of quality and consistency. If you want to hone your
valuation skills today and improve them for years to come, look no
further than this book.
The importance of facilities management to the effective operation
of all businesses is now widely accepted. Where there continues to
be debate is on what constitutes a successful approach, and how
much attention it should be given within an overall business plan.
Drawing on both research and current practice, this book provides a
systematic, innovative, and business-focused approach to the
management of facilities assets. The reader will discover why and
how to use facility assets to achieve business goals and strategies by
aligning them as a resource. Striking a balance between
management and technical aspects, the book covers: the basics of
facilities asset management and the key elements of a systematic
management approach the key supporting capabilities for facilities
management as a business function a framework for considering
strategic alignment of facilities assets and associated services with
business needs the role of life-cycle asset management and its
contribution to business resource management. The message of this
book and the benefits it can bring to businesses everywhere make it
essential reading for executives as well as facilities managers. Its
detailed explanations of all of the key concepts involved, and lists
of recommended further reading also make it an excellent resource
for those new to the industry, and for students of property or
facilities management.
From the moment it was first published, Facility Management
became the ultimate reference for facility and design professionals
who want to create a productive workplace that corresponds to the
short- and long-term goals of their corporation. This Second Edition
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provides complete,
fully up-to-date
and guidance on the
evolving facility management profession that will help facility
professionals and their service providers meet and exceed these
goals.
This book presents research tested models, methods and tools that
can make the work of the facilities manager more robust and
sustainable, help long-term strategic planning and support students
and practitioners in FM to improve the way they approach and deal
with challenges in practice. The 34 models, methods and tools are
presented in relation to five typical challenges for facilities
managers: Strategy development Organisational design Space
planning Building projects Optimisation The chapters are short and
concise, presenting a central illustration of one model, method or
tool with explanatory text and short, exemplary case studies. Each
chapter includes references to further reading, and the book includes
a keyword index. Essential reading for all involved in the
management of built assets, this book bridges the gap between
robust academic research and practical industry tools. It can also be
used as a handy student reference.
The federal government has invested more than $300 billion in
500,000 buildings and other facilities worldwide to support the
provision of government services. Evidence is mounting that the
physical condition, functionality, and quality of federal facilities are
deteriorating. Stewardship of Federal Facilities identifies factors
and processes contributing to this deterioration and recommends a
framework of methods, practices, and strategies to foster
acccountability for the stewardship of federal facilities and to
allocate resources for their manitenance and repair.
How to Manage and Measure Adding Value
Facility Management
Managing Interdisciplinary Projects
Stewardship of Federal Facilities
Value Management of Construction Projects
Value Based and Intelligent Asset Management
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