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While communicating is a vital skill for managers at all organizational
levels and in all functional areas, human resource managers are expected
to be especially adept communicators, given the important interpersonal
component of their roles. Practitioners and scholars alike stand to benefit
from incorporating an updated and more nuanced view of communication
theory and practice into standard human resource management
practices. This book compiles readings by thought leaders in human
resource management and communication, exploring the intersection of
interests, theories, and perspectives from the two fields to highlight new
opportunities for research and practice. In addition to covering the
foundations of strategic human resource management, the book: offers a
critical review of the research literature on topics including recruitment,
selection, performance management, compensation, and development
uses a communication perspective to analyze the impact of corporate
strategy on human resource systems investigates the key human
resource management topic of the relationship between a company's
human capital and its effectiveness directly discusses the implications of
communication literature for human resource management practice
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Written at the cross-section of two established and critcally linked fields,
this book is a must-have for graduate human resource management and
organizational communication students, as well as for high-level human
resource management practitioners.
Offering a practical, case-based approach, Spanish and the Medical
Interview: Clinical Cases and Exam Review is a unique, immersive study
and review resource for medical Spanish. It provides extensive training
and review in two formats: the print book contains numerous cases
spanning a wide variety of clinical settings, formatted as a patient would
present for medical attention, while the audio cases provide multiple
opportunities to hone your listening comprehension skills. Together,
these learning components test your knowledge and skills in caring for
Spanish-speaking patients and prepare you for case-based examinations
that test clinical skills in Spanish. This first-of-its-kind title is ideal as a
stand-alone resource or as a companion to Dr. Ortega’s Spanish and the
Medical Interview: A Textbook for Clinically Relevant Medical Spanish.
Helps you improve your interviewing skills, your understanding of patient
responses, and your ability to explain a diagnosis and plan of care to
Spanish-speaking patients, so you can provide a higher quality of patient
care and safety in your practice. Covers multiple presentations of cases
in main organ system areas, including musculoskeletal, cardiovascular,
pulmonary, gastrointestinal, endocrine, genitourinary, neurologic,
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psychiatric, eye/ear/nose/throat, and pediatric, in multiple patient care
settings such as urgent care, emergency department, outpatient clinic,
and inpatient wards. · Focuses on topics that are particularly common in
Hispanic/Latino patients and includes cultural health issues that may
impact the patient's understanding of medical information, belief system,
decision-making preferences, or access to care—all of which have a
significant impact on your medical decision making and interviewing
styles and effectiveness. Leads you through key information for each
case, prompting you to use your medical Spanish clinical skills in a series
of prompts and questions as the case unfolds. Assessment questions
follow each case to test your comprehension. Provides more than two
dozen audio cases to improve your listening comprehension of different
nationalities and accents of Spanish-speaking patients. Provides realworld content from Drs. Pilar Ortega and Marco Alemán, who serve on the
steering committee for the National Medical Spanish Taskforce that aims
to standardize the educational approach to a national assessment
examination for Medical Spanish. Expands your global skills set: in your
home country, when caring for patients who speak Spanish, or when
caring for patients in other countries through global medicine programs.
Evolve Instructor site with an image and test bank is available to
instructors through their Elsevier sales rep or via request at
https://evolve.elsevier.com.
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The fully updated Third Edition of Focus Groups: Theory and Practice
offers a unique blend of focus group theory and practice in a single, easyto-read source. It provides systematic treatment to the design, conduct,
and interpretation of focus group data within the context of social
science research and theory. Known for accessibility and step-by-step
guidance, comprehensive treatment, and historical perspective, the book
examines every facet of focus group research, from the selection and
recruitment of group participants, to the selection of a moderator and
conducting of interviews, to the analysis of focus group data. The Third
Edition reflects the growing use of focus group research to address an
increasingly broad array of issues that have a global span, and also
provides more guidance on conducting virtual focus groups.
Item contains working papers of ongoing research carried out during the
period between the triennial meetings, covering many aspects of
conservation.
For more than twenty-five years, the authors have highlighted the
complexities, subtleties, and pervasive influence of persuasive messages.
The seventh edition again blends historical, rhetorical, and social
psychological approaches to persuasion theory. The engaging discussions
and multiple examples introduce the intricacies of social influence and
highlight methods of presentation as well as evaluation. The dynamic
topic of persuasion presents a constantly changing palette for analysis.
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The authors dissect theory and practice in multiple contexts—from
interpersonal interactions to public communication and persuasive
campaigns to advertising to politics. Twitter, YouTube, and social
networking sites offer new media for persuasive appeals. The means of
persuading one another changes constantly, yet much of what was
written by Aristotle continues to be relevant. The production of
persuasive messages and the study of message effects have been and
will continue to be fertile ground for exploration. Persuasion is an
interactive process requiring willing and attentive participants. Becoming
responsible, ethical, and credible persuaders involves systematic
thinking and informed preparation. The skills required for planning,
composing, and delivering effective messages are equally useful for
evaluating messages received. The seventh edition provides a thorough,
up-to-date discussion of classic and contemporary theories of persuasion
to aid readers in developing skills as effective persuaders and as critical
consumers of persuasive messages.
Organizational appraisals systems are often ineffective and result in
unnecessary spending on the part of a company and unnecessary anxiety
on the part of employees. Written for practitioners and advanced
students, this book presents an alternative approach to the performance
appraisal process that focuses on communication rather than evaluation.
In this communication-centered approach to performance, the appraisal
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process is designed to facilitate meaningful and open interaction
between employees and their supervisors.
Pathways to Transformation: Learning in Relationship is an edited
collection that synthesizes current research on transformative learning
and expands the current knowledge-base. This book is timely and
significant as it provides a synthesis of some of the most exciting
research in two fields: adult education and human services. The
objectives of this themed edited collection, Pathways to Transformation:
Learning in Relationship, are threefold. First, this collection serves as a
space to synthesize current research on transformative learning. Through
an extensive literature review, the editors have discerned several
important strands of research in the area of transformative learning and
solicited chapters dealing with these topics. The second objective of the
collection is to expand the current knowledge-base in the area of
transformative learning by creating a space for dialog on the subject and
bringing together diverse voices. The third objective of the collection is
to transcend the field of adult education, with a specific goal to reach an
audience in human services (psychology, counseling, social work,
marriage and family therapy).
Communication: Embracing Difference, 4e, stresses the importance of
understanding and celebrating difference as a means to becoming a more
effective communicator. This text describes basic communication theory
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in everyday, non-technical terms and offers students an abundance of
opportunities to analyze, understand, practice, and apply skills to reallife situations presented in the book and encountered in their own daily
lives. Communication: Embracing Difference emphasizes the practical
application of communication skills in interpersonal, small group, and
public settings, which will help students become more confident and
successful communicators. Targeting both mainstream students and nontraditional students who range widely in age, ethnicity, race, religion,
sexual orientation, social roles, and socio-economic status, this text is
designed with an overall approach that resonates with the diverse
student populations making up so many campuses today.
Spanish and the Medical Interview: Clinical Cases and Exam Review - EBook
Armstrong's Handbook of Human Resource Management Practice
A Communication Perspective
Motivational Interviewing
Learning in Relationship
Communication
Principles and Practices
Conversations About Job Performance
Cracking the Code to a Successful Interview
Seventh Edition
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Principles and Practice of Multi-Agent Systems
Proceedings of the 13th International Congress on Mathematical
Education
Print, Broadcast, and Public Relations

This book is open access under a CC BY 4.0 license. The book presents the
Proceedings of the 13th International Congress on Mathematical Education
(ICME-13) and is based on the presentations given at the 13th International
Congress on Mathematical Education (ICME-13). ICME-13 took place from 24th31st July 2016 at the University of Hamburg in Hamburg (Germany). The
congress was hosted by the Society of Didactics of Mathematics (Gesellschaft für
Didaktik der Mathematik - GDM) and took place under the auspices of the
International Commission on Mathematical Instruction (ICMI). ICME-13 brought
together about 3.500 mathematics educators from 105 countries, additionally 250
teachers from German speaking countries met for specific activities. Directly
before the congress activities were offered for 450 Early Career Researchers.
The proceedings give a comprehensive overview on the current state-of-the-art
of the discussions on mathematics education and display the breadth and
deepness of current research on mathematical teaching-and-learning processes.
The book introduces the major activities of ICME-13, namely articles from the
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four plenary lecturers and two plenary panels, articles from the five ICMI
awardees, reports from six national presentations, three reports from the
thematic afternoon devoted to specific features of ICME-13. Furthermore, the
proceedings contain descriptions of the 54 Topic Study Groups, which formed the
heart of the congress and reports from 29 Discussion Groups and 31 Workshops.
The additional important activities of ICME-13, namely papers from the invited
lecturers, will be presented in the second volume of the proceedings.
The most widely-used text for the interviewing course, Interviewing: Principles
and Practices offers comprehensive coverage of a wide range of interviews, as
well as the most thorough treatment of the basics of interviewing (including the
complex interpersonal communication process, types and uses of questions, and
the structuring of interviews from opening to closing). Relevant theory is carefully
integrated as a foundation for the practical aspects of interviewing--for both the
interviewer and the interviewee. The 13th edition continues to reflect the growing
sophistication with which interviewing is being approached, the ever-expanding
body of research on all types of interview settings, recent interpersonal
communication theory, and the effect of equal opportunity laws on interviewing
practices.
Nursing for Public Health reflects the growing need for all nurses to promote the
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health of patients as well as treating illnesses. This textbook examines core
policies, theories, and models of public health, alongside nursing skills and
interventions for health issues such as obesity, smoking and sexual health.
Packed with practical advice and research quick tips, this book is the perfect
companion to your health research project. It not only explains the theory of
qualitative health research so you can interpret the studies of others, but also
showcases how to approach, start, maintain, and disseminate your own
research. It will help you: Understand the role of the researcher Develop an
effective research proposal Seek ethical approval Conduct interviews,
observational studies, mixed methods, and web-based designs Use secondary
and digital sources Code, manage, and analyse data Write up your results
Whether you are studying public health, sports medicine, occupational therapy,
nursing, midwifery, or another health discipline, the authors will be your surrogate
supervisors and guide you through evaluating or undertaking any type of health
research. Judith Green is Professor of Sociology of Health at King’s College
London. Nicki Thorogood is Programme Director, DrPH, at the London School of
Hygiene & Tropical Medicine.
In the new edition of Introduction to Social Research, Keith Punch takes a fresh
look at the entire research process, from formulating a research question to
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writing up your research. Covering qualitative, quantitative and mixed methods,
the book focuses on matching research questions to appropriate methods.
Offering concise, balanced coverage, this book clearly explains the underlying
principles of social research and shows you how to put this understanding into
practice. The third edition includes: A new chapter on literature searching and
reviewing Expanded coverage of ethics A new section on using the internet in
research A range of additional student learning features A brand new companion
website including full-text journal articles, additional case studies and video
tutorials. Using a range of examples from student research and published work,
the book is an ideal introduction for any social science student taking a research
methods course or embarking on their own undergraduate or postgraduate
research project.
This is the authoritative, bestselling guide that professionals and students turn to
for a complete introduction to motivational interviewing (MI), the powerful
approach to facilitating change. The book elucidates the four processes of MI -engaging, focusing, evoking, and planning -- and vividly demonstrates what they
look like in action. A wealth of vignettes and interview examples illustrate the "dos
and don'ts" of successful implementation in diverse contexts. Highly accessible,
the book is infused with respect and compassion for clients. The companion Web
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page provides additional helpful resources, including reflection questions, an
extended bibliography, and annotated case material. New to This Edition:
Reflects major advances in understanding and teaching MI. Fully restructured
around the new four-process model. All chapters now authored by Miller and
Rollnick. Additional case examples and counseling situations. Reviews the
growing evidence base and covers ways to assess MI fidelity. Pedagogical
Features Include: Online reflection questions and annotated cases, ideal for
classroom discussion. Bulleted key points at the end of each chapter. Engaging
boxes with special topics and personal reflections. Extended bibliography and
quick-reference glossary. This title is part of the Applications of Motivational
Interviewing Series, edited by Stephen Rollnick and William R. Miller.
"This sixteenth edition of Interviewing: Principles and Practices continues to focus
on the fundamental principles applicable to all forms of interviewing and to seven
specific types while incorporating the latest in research, interpersonal
communication theory, the uses of technology and social media, the role of
ethics, and EEO laws that affect employment and performance interviews. We
have included recent research findings and developments, but the emphasis
remains on developing the skills of both interviewers and interviewees. Ten
chapters address diversity (age, gender, culture) in the United States and our
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involvement in the global village as they impact the interviews in which we take
part. A major goal was to make this edition more user-friendly by sharpening the
writing style, eliminating redundancies, making definitions and explanations more
precise, and employing different print types to emphasize critical words, terms,
concepts, and principles. Several chapters were restructured to provide clarity
and more logical progressions from point to point"-This book offers a comprehensive and well-rounded view of research as a tool for
problem-solving in the wide range of the social sciences. It is built on the
foundation of philosophical pragmatism, postulating that the value of knowledge
and research methodologies lie in their usefulness in engaging with the real
world. The book synthesizes both positivist and non-positivist methodologies. It is
meant for students who are undertaking their first research course or project. The
techniques, while basic in nature, are used in many masters and doctoral
research studies. The book uses engaging language, real-life examples from
various subject areas and follows an inductive approach. With the help of this
book, from an experiential base, students should be able to build a more
advanced conceptual and theoretical understanding of research through further
reading and practice. This book discusses a policy-applied-pure-action model of
research covering both quantitative and qualitative methods for case study,
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survey and experimental designs. It pays considerable attention to measurement
principles and to data analysis techniques that make practical use of Microsoft
Excel for analysis of both words and numbers. It includes a building block
approach to writing, as well as the author’s thoughts on application of research in
the real world.
ECIE 2018 13th European Conference on Innovation and Entrepreneurship
Quantitative and Qualitative Approaches
ECRM 2014
13th International Conference, PRIMA 2010, Kolkata, India, November 12-15,
2010, Revised Selected Papers
The Handbook of Communication Skills
Theory and Practice
Preprints
ICEL 2018 13th International Conference on e-Learning
Sacred Mysteries, Rituals and Symbols Revealed
ICME-13
Software Process Improvement
13th European Conference, EuroSpi 2006, Joensuu, Finland, October 11-13,
2006, Proceedings
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Nursing for Public Health: Promotion, Principles and Practice

Written by renowned data science experts Foster Provost and Tom Fawcett, Data Science for
Business introduces the fundamental principles of data science, and walks you through the
"data-analytic thinking" necessary for extracting useful knowledge and business value from the
data you collect. This guide also helps you understand the many data-mining techniques in use
today. Based on an MBA course Provost has taught at New York University over the past ten
years, Data Science for Business provides examples of real-world business problems to
illustrate these principles. You’ll not only learn how to improve communication between
business stakeholders and data scientists, but also how participate intelligently in your
company’s data science projects. You’ll also discover how to think data-analytically, and fully
appreciate how data science methods can support business decision-making. Understand how
data science fits in your organization—and how you can use it for competitive advantage Treat
data as a business asset that requires careful investment if you’re to gain real value Approach
business problems data-analytically, using the data-mining process to gather good data in the
most appropriate way Learn general concepts for actually extracting knowledge from data Apply
data science principles when interviewing data science job candidates
Uncover the fascinating truth behind Freemasonry and incorporate symbolic rituals into your life
with this remarkably detailed and comprehensive insider's guide. Jean-Louis de Biasi, a 32nd
Degree Freemason who's been involved in the order for over twenty years, offers a candid look
at the essential aspects of Freemasonry. Basing his work on original texts and archaeological
findings, de Biasi details the Masonic tradition's history, the degree-based system of the
Scottish Rite, and their ethical teachings and philosophies. He provides evidence of
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Freemasonry's origination in the Ancient Western Mysteries and its Hermetic and Qabalistic
underpinnings, and then traces how the Founding Fathers used this knowledge to embed
sacred symbolism into the U.S. Capitol and throughout Washington, DC. From the powercharged grids within architecture to Albert Pike's highly influential teachings, from the RoseCross mysteries to the Masonic themes in Dan Brown's popular books, Secrets and Practices of
the Freemasons shines a revelatory light on this captivating subject. Also featured: genuine
Masonic meditations and individual rituals with easy-to-follow instructions, plus interviews with
scientists who lend their perspectives on Freemasonry as it is viewed and practiced today.
Armstrong's Handbook of Human Resource Management Practice is the bestselling and
definitive resource for HRM students and professionals, which helps readers to understand and
implement HR in relation to the needs of the business. It covers in-depth all of the areas
essential to the HR function such as employment law, employee relations, learning and
development, performance management and reward, as well as the HR skills needed to ensure
professional success, including leadership, managing conflict, interviewing and using statistics.
Illustrated throughout in full colour and with a range of pedagogical features to consolidate
learning (e.g. source review boxes, key learning points, summaries and case studies from
international organizations such as IBM, HSBC and Johnson and Johnson), this fully updated
15th edition includes new chapters on the HRM role of line managers, evidence-based HRM, eHRM and the gender pay gap, further case studies and updated content covering the latest
research and developments. Armstrong's Handbook of Human Resource Management Practice
is aligned with the Chartered Institute of Personnel and Development (CIPD) profession map
and standards and is suited to both professionals and students of both undergraduate degrees
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and the CIPD's level 5 and 7 professional qualifications. Online supporting resources include
comprehensive handbooks for lecturers and students, lecture slides, all figures and tables,
toolkits, and a literature review, glossary and bibliography.
**** The previous edition (1987) is a primary Brandon-Hill selection. For students in health care
who must learn to talk with patients, examine them, and understand and assess their problems.
Assumes basic courses in anatomy and physiology. Annotation copyrighted by Book News,
Inc., Portland, OR
The Handbook of Communication Skills is recognised as one of the core texts in the field of
communication, offering a state-of-the-art overview of this rapidly evolving field of study. This
comprehensively revised and updated fourth edition arrives at a time when the realm of
interpersonal communication has attracted immense attention. Recent research showing the
potency of communication skills for success in many walks of life has stimulated considerable
interest in this area, both from academic researchers, and from practitioners whose day-to-day
work is so dependent on effective social skills. Covering topics such as non-verbal behaviour,
listening, negotiation and persuasion, the book situates communication in a range of different
contexts, from interacting in groups to the counselling interview. Based on the core tenet that
interpersonal communication can be conceptualised as a form of skilled activity, and including
new chapters on cognitive behavioural therapy and coaching and mentoring, this new edition
also places communication in context with advances in digital technology. The Handbook of
Communication Skills represents the most significant single contribution to the literature in this
domain. Providing a rich mine of information for the neophyte and practising professional, it is
perfect for use in a variety of contexts, from theoretical mainstream communication modules on
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degree programmes to vocational courses in health, business and education. With contributions
from an internationally renowned range of scholars, this is the definitive text for students,
researchers and professionals alike.
Featured on CBS and WBZ Radio, Evan Pellett is the keynote guest speaker on Nightside with
Dan Rea. You may have heard Evan as the radio expert on interviewing across the United
States. Cracking the Code to a Successful Interview is a groundbreaking new scientific,
proactive, cutting-edge, hands-on, proven approach to job interviews by an award-winning,
highly decorated recruiter. This REAPRICH eight-step interview method will give you a
proactive way to take control of your interview. You will learn the secret, never-before-published
“questions behind the questions.” These are the questions that every manager unconsciously
needs answered in order to hire you.
This book constitutes the thoroughly refereed post-conference proceedings of the 13th
International Conference on Principles and Practice of Multi-Agent Systems, PRIMA 2010, held
in Kolkata, India, in November 2010. The 18 full papers presented together with 15 early
innovation papers were carefully reviewed and selected from over 63 submissions. They focus
on practical aspects of multiagent systems and cover topics such as agent communication,
agent cooperation and negotiation, agent reasoning, agent-based simulation, mobile and
semantic agents, agent technologies for service computing, agent-based system development,
ServAgents workshop, IAHC workshop, and PRACSYS workshop.
Anyone who wants to be more successful at work or at home will find important, new advice in
Listen Up. While there are hundreds of books on how to express ourselves clearly, most of us
haven't learned how to listen effectively. The second addition of Listen Up! offers practical
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information, tips and explains: * Why the listener, not the speaker, controls the conversation *
The four basic listener styles - People-, Action-, Content-, and Time-Oriented listeners * How to
use the power of listening to gain what you want from any conversation * Why people tune out
and how you can hold the attention of listeners * How to avoid misunderstandings and increase
productivity by listening with intention * How men and women listen differently, and how to
bridge the gap * How to listen effectively to kids, teens, and the elderly * How to improve
relationships and increase productivity by changing the way you listen Filled with anecdotes,
simple and useful tips, and important research findings, Listen Up will help every reader
communicate better at home, on the job, and in every social situation.
Communicating Professionally, Third Edition
A How-To-Do-It Manual for Librarians
Principles and Practice of Clinical Research
Focus Groups
An Entry to Social Science Research
ECRM2014-Proceedings of the 13th European Conference on Research Methodology for
Business and Management Studies
Community Oral Health Practice for the Dental Hygienist - E-Book
Child Protective Services
Persuasion and Influence in American Life
A Communication Perspective on the Appraisal Process
Data Science for Business
Wilkins' Clinical Practice of the Dental Hygienist
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What You Need to Know about Data Mining and Data-Analytic Thinking

This book constitutes the proceedings of the 13th European Conference on
Technology Enhanced Learning, EC-TEL 2018, held in Leeds, UK, in September
2018. The 42 full and short papers, 7 demo papers, and 23 poster papers
presented in this volume were carefully reviewed and selected from 142
submissions. This year, the European Conference on Technology-Enhanced
Learning (EC-TEL) will engage researchers, practitioners, educational
developers, entrepreneurs and policy makers in a joint discussion on how to put
science, technology and practice at the service of learning to embrace these
challenges on the topic: Lifelong technology enhanced learning: Dealing with the
complexity of 21st century challenges. /div Chapter "" is available open access
under a Creative Commons Attribution 4.0 International License via
link.springer.com.
Interviewing: Principles and Practices, the most widely used text for the
interviewing course, continues to reflect the growing sophistication with which
interviewing is being approached, incorporating the ever-expanding body of
research in all types of interview settings, recent communication theory, and the
importance of equal opportunity laws on interviewing practices. It provides the
most thorough treatment of the basics of interviewing, including the complex
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interpersonal communication process, types and uses of questions, and the
structuring of interviews from opening to closing. The Connect course for this
offering includes SmartBook, an adaptive reading and study experience which
guides students to master, recall, and apply key concepts while providing
automatically-graded assessments. Digital • Connect®—The Connect Suite
effectively engages students in the course so they are better prepared for class,
more active in discussion, and achieve better results. Its innovative and adaptive
technology addresses a wide variety of student and instructor needs with a rich
database of assignable and assessable activities, each attached to learning
objectives. Connect, part of the Connect suite, is a web-based assignment and
assessment platform that features a number of powerful tools that make
managing assignments easier for instructors and learning and studying more
engaging and efficient for students. •Connect InsightTM—As part of the Connect
Suite, InsightTM puts real-time analytics in your hands so you can take action
early and keep struggling students from falling behind. Designed for your tablet or
desktop computer, Insight is a series of visual displays providing at-a-glance
information regarding how your section, students, and assignments are doing. •
SmartBook—As part of the Connect Suite, SmartBook is the first and only
adaptive reading and learning experience that changes the way students read. It
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creates a personalized, interactive reading environment like no other by
highlighting important concepts, while helping students identify their strengths
and weaknesses. This ensures that he or she is focused on the content needed
to close specific knowledge gaps, while it simultaneously promotes long term
learning. • LearnSmart—As part of the Connect Suite, LearnSmart is an adaptive
learning program designed to help students learn faster, study smarter, and
retain more knowledge for greater success. Millions of students have answered
billions of questions in LearnSmart, making it the most widely used tool that’s
proven to strengthen memory recall, retain student attendance, and boost
grades.
Interviewing: Principles and Practices, the most widely used text for the
interviewing course, continues to reflect the growing sophistication with which
interviewing is being approached, incorporating the ever-expanding body of
research in all types of interview settings, recent communication theory, and the
importance of equal opportunity laws on interviewing practices. It provides the
most thorough treatment of the basics of interviewing, including the complex
interpersonal communication process, types and uses of questions, and the
structuring of interviews from opening to closing.
Build the skills you need to provide effective community oral health care!
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Community Oral Health Practice for the Dental Hygienist, 5th Edition describes
the role of the public health professional in improving the oral health care of
people throughout the community. It discusses key topics such as access to
care, the assessment needed for program planning, social responsibility and
government policy, cultural diversity, and career options in public health. Written
by respected dental educator Christine French Beatty, this book helps you
prepare for the National Board Dental Hygiene Examination (NBDHE) and to
develop the core competencies needed in the practice setting. Comprehensive,
cutting-edge coverage provides everything you need to know to succeed in
community dental hygiene practice. Practice-oriented content includes learning
objectives in each chapter, opening statements with lists of key facts, miniscenarios, and Dental Hygiene Competencies. Applying Your Knowledge
sections in each chapter provide opportunities to apply what you have learned to
local public health problems. Chapters on assessment and measurement help in
planning and evaluating community oral health programs. Test-Taking Strategies
and Community Cases chapter offers tips and practice questions to help you
prepare for the NBDHE, and tests your understanding of content in relation to
real-world community situations. Chapters on population health and oral health
programs describe issues affecting access to care as well as common oral
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diseases and conditions affecting the community, helping you prioritize, plan,
implement, and evaluate practical solutions. Learning resources on an Evolve
companion website reinforce your understanding with quizzes and case studies.
NEW! Comprehensive, cutting-edge content is updated on topics including
national initiatives, Healthy People 2030, data on the status of oral health and
factors that affect access to oral healthcare, cultural competence, oral health
programs in the community, applied research, and the different career paths for
dental hygienists. EXPANDED! Coverage of dental hygiene competencies and
interprofessional collaborative practice is enhanced to reflect changes in the oral
health profession. UPDATED! Community Case sections in each chapter include
sample cases along with test questions. F EXPANDED! Additional photographs
and illustrations depict key concepts.
MediaWriting is an introductory, hands-on textbook for students preparing to write
in the current multimedia environment. Rather than just talk about the differences
among the styles of print, broadcast, and public relations, MediaWriting
sythensizes and integrates them, while weaving in basic principles of Internet
writing and social media reporting. Complete with real-world examples, practical
writing exercises, and tips and information for entering into the profession,
MediaWriting continues to give students the tools they need to become a
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successful media writer. The new edition has been extensively rewritten to reflect
the dynamic nature of the profession, paying significant attention to how the
Internet and social media have become essential communication tools for print
and broadcast journalists, and public relations professionals. Further updates and
features include: Increased attention to computer-assisted reporting, the
preparation of online copy, and social media applications Two new chapters on
lead writing and new new media A separate chapter focused solely on ethics
Explanatory "how to" boxes that help students understand and retain main
themes Illustrative "It Happened to Me" vignettes from the authors’ professional
experiences Discussion questions and exercises at the end of every chapter
Suggested readings that highlight biographies, books, and websites that expand
the scope and definition of professionalism In addition to new multimedia
elements, the fourth edition’s companion website features enhanced resources
for both students and instructors, including chapter overviews, writing tips, a test
bank, sample critiques, and a sample syllabus.
This expanded third edition provides an introduction to the conduct of clinical
research as well as more comprehensive and expansive content about the
infrastructure necessary for a successful clinical research organization or
enterprise. With authors who are experts in clinical research in both the public
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and private sectors, this publication provides essential information to clinical
investigators who wish to develop and conduct well designed patient-based
research protocols that comply with rigorous study design, ethical, and regulatory
requirements.
Includes : abstracting and indexing services, almanacs and yearbooks,
bibliographies, biographical sources, directories, encyclopedias and dictionaries,
financial ratios, handbooks and manuals, online data bases, periodicals and
newsletters, price sources, research centers and institutes, statistics sources,
trade associations and professional societies, and other sources of information
on each topic.
An updated and expanded version of the training guide Booklist called "one of
the most valuable professional publications to come off the presses in a long
time," the new third edition of Communicating Professionally is completely
revised with new sections outlining the opportunities offered by contemporary
communication media. With more resource information on cross-cultural
communication, including new applications of communication principles and the
latest research-based material on communication in general, this comprehensive
manual covers Fundamental skills such as listening, speaking, and writing
Reading others’ nonverbal behavior How to integrate skills, with tips for
Page 26/31

Get Free Interviewing Principles And Practices 13th Edition
practicing Sense-making, a theory of information as communication Common
interactions like speaking one-on-one, working in groups, and giving
presentations Training others in communication skills, including a special section
on technology-based training
A Bibliographic Guide to Approximately 22,000 Citations Covering about 1,100
Subjects of Interest to Business Personnel
A Guide for Caseworkers
Basic Research Methods
Interviewing: Principles and Practices
13th Triennial Meeting, Rio de Janeiro, 22-27 September 2002
MediaWriting
Lifelong Technology-Enhanced Learning
Meeting the Challenge of Human Resource Management
LISTEN UP SECOND EDITION
Resources in Education
Encyclopedia of Business Information Sources
Secrets and Practices of the Freemasons
Embracing Difference
From the Preface: This manual, Child Protective Services: A Guide for Caseworkers,
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examines the roles and responsibilities of child protective services (CPS) workers, who
are at the forefront of every community's child protection efforts. The manual describes
the basic stages of the CPS process and the steps necessary to accomplish each stage:
intake, initial assessment or investigation, family assessment, case planning, service
provision, evaluation of family progress, and case closure. Best practices and critical
issues in casework practice are underscored throughout. The primary audience for this
manual includes CPS caseworkers, supervisors, and administrators. State and local
CPS agency trainers may use the manual for preservice or inservice training of CPS
caseworkers, while schools of social work may add it to class reading lists to orient
students to the field of child protection. In addition, other professionals and concerned
community members may consult the manual for a greater understanding of the child
protection process. This manual builds on the information presented in A Coordinated
Response to Child Abuse and Neglect: The Foundation for Practice. Readers are
encouraged to begin with that manual as it addresses important information on which
CPS practice is based-including definitions of child maltreatment, risk factors,
consequences, and the Federal and State basis for intervention. Some manuals in the
series also may be of interest in understanding the roles of other professional groups in
responding to child abuse and neglect, including: Substance abuse treatment
providers; Domestic violence victim advocates; Educators; Law enforcement personnel.
Other manuals address special issues, such as building partnerships and working with
the courts on CPS cases.
In an era of curricular changes, experiments, and high-stakes testing, educational
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measurement and evaluation are more important than ever. In addition to expected
entries covering the basics of traditional theories and methods, The SAGE
Encyclopedia of Educational Research, Measurement, and Evaluation also covers
important sociopolitical issues and trends influencing the future of that research and
practice. Textbooks, handbooks, monographs, and other publications focus on various
aspects of educational research, measurement, and evaluation, but to date, there exists
no major reference guide for students new to the field. This comprehensive work fills
that gap, covering traditional areas while pointing the way to future developments. Key
Features: Nearly 700 signed entries are contained in an authoritative work spanning
four volumes and available in electronic and/or print formats. Although organized A-toZ, front matter includes a Reader’s Guide grouping entries thematically to help students
interested in a specific aspect of education research, measurement, and evaluation to
more easily locate directly related entries. Back matter includes a Chronology of the
development of the field; a Resource Guide to classic books, journals, and
associations; and a detailed Index. Entries conclude with Further Readings and crossreferences to related entries. The Index, Reader’s Guide themes, and cross-references
combine to provide a robust search-and-browse in the electronic version.
Staying true to Esther Wilkins’ pioneering vision that made her best-selling text the
“Bible” for dental hygienists, Wilkins’ Clinical Practice of the Dental Hygienist,
Thirteenth Edition progresses through crucial topics in dental hygiene in a
straightforward format to ensure students develop the knowledge and skills they need
for successful, evidence-based practice in today’s rapidly changing oral health care
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environment. This cornerstone text, used in almost every dental hygiene education
program in the country, has been meticulously updated by previous co-authors, Linda
Boyd and Charlotte Wyche, and new co-author Lisa Mallonee to even better meet the
needs of today’s students and faculty, while reflecting the current state of practice in
dental hygiene. Maintaining the hallmark outline format, the Thirteenth Edition
continues to offer the breadth and depth necessary not only for foundation courses but
for use throughout the entire dental hygiene curriculum.
This textbook is intended for use by SPI (Software Process Improvement) m- agers and
researchers, quality managers, and experienced project and research managers. The
papers constitute the research proceedings of the 13th EuroSPI (European Software
Process Improvement, www. eurospi. net) conference, held in Joensuu, Finland, 11-13
October 2006. The conference was held in 1994 in Dublin (Ireland), 1995 in Vienna
(Austria), 1997 in Budapest (Hungary), 1998 in Gothenburg (Sweden), 1999 in Pori
(Finland), 2000 in Copenhagen (D- mark), 2001 in Limerick (Ireland), 2002 in Nuremberg
(Germany), 2003 in Graz (Austria), 2004 in Trondheim (Norway), and 2005 in Budapest
(Hungary). - roSPI has established an experience library (library. eurospi. net) which will
be continuously extended over the next years and will be made available to all tendees. EuroSPI has also initiated a European Quali?cation Network in which di?erent
SPINs and national initiatives join mutually bene?cial collaborations (EQN -- EU
Leonardo da Vinci network project). With a founding conference on 5. 12. 2006 through
EuroSPI partners and n- works,
incollaborationwiththeEuropeanUnion(supportedbytheEULeonardo da Vinci
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Programme), a European certi?cation association will be created for the IT and services
sector to o?er SPI knowledge and certi?cates to industry, establishing close knowledge
transfer links between research and industry. The biggest value of EuroSPI lies in its
function as a European knowledge and ex- rience exchange mechanism for SPI knowhowbetween researchinstitutions and industry. September 2006 Richard Messnarz
www. eurospi. net Organization OrganizationCommittee EuroSPI 2006 is organized by
the EuroSPI partnership (www. eurospi.
Introduction to Social Research
Interviewing
Qualitative Methods for Health Research
A Guide to Physical Examination and History Taking
Helping People Change
The SAGE Encyclopedia of Educational Research, Measurement, and Evaluation
Pathways to Transformation
13th European Conference on Technology Enhanced Learning, EC-TEL 2018, Leeds,
UK, September 3-5, 2018, Proceedings
15 Insider Secrets from a Top-Level Recruiter
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