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Publisher's Note: Products purchased from Third Party
sellers are not guaranteed by the publisher for quality,
authenticity, or access to any online entitlements included
with the product. Mastering the American Accent is an
easy-to-follow approach for reducing the accent of nonnative speakers of English. Well-sequenced lessons in the
book correspond over eight hours of downloadable audio
files covering the entire text. The audio program provides
clear models (both male and female) to help coach a
standard American accent. The program is designed to
help users speak Standard American English with clarity,
confidence, and accuracy. The many exercises in the book
concentrate on topics such as vowel sounds, problematic
consonants such as V, W, TH, the American R and T and
others. Correct lip and tongue positions for all sounds are
discussed in detail. Beyond the production of sounds, the
program provides detailed instruction in prosodic elements
such as syllable stress, emphasis, intonation, linking words
for smoother speech flow, common word contractions, and
much more. Additional topics that often confuse ESL
students are also discussed and explained. They include
distinguishing between casual and formal speech,
homophones (e.g., they're and there), recognizing words
with silent letters (e.g., comb, receipt), and avoiding
embarrassing pronunciation mistakes, such as mixing up
"pull" and "pool." Students are familiarized with many
irregular English spelling rules and exceptions, and are
shown how such irregularities can contribute to
pronunciation errors. A native language guide references
problematic accent issues for 13 different language
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backgrounds.
Introduces a realistic approach to leading, managing, and
growing your Agile team or organization. Written for
current managers and developers moving into
management, Appelo shares insights that are grounded in
modern complex systems theory, reflecting the intense
complexity of modern software development. Recognizes
that today's organizations are living, networked systems;
that you can't simply let them run themselves; and that
management is primarily about people and relationships.
Deepens your understanding of how organizations and
Agile teams work, and gives you tools to solve your own
problems. Identifies the most valuable elements of Agile
management, and helps you improve each of them.
Essential grammar reference and practice for anyone using
English in a business context. Grammar for Business is a
must-have for intermediate business students and anyone
using English in the workplace. It provides clear
explanations and authentic practice of the most essential
language used in business English. Designed to help you
improve your communication skills in real business
situations, it includes a unique focus on spoken as well as
written grammar, and practical tips on areas such as
organising presentations, negotiating and giving your
opinion. Ideal for classroom use and self study.
An ideal book for building vocabulary and teaching key
words in both Spanish and English languages These cuddly
and instructive books present important early concepts.
This must-have for little learners is the ideal source for
learning new words in both Spanish and English. With the
text in two languages, this series of books for children offer
an ideal first step in learning Spanish and English at the
same time. Age Level: 2 years and older. Tittle in the
series: Numbers, Colors, Family, Animal, Furniture, Time,
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Weather, Body, etc. What Are You Waiting For? Get this
book now and help your little kid fall in LOVE with Spanish
today! Scroll to the top of the page and select the buy
button.
This is an adaptation of Essential Grammar in Use for Thai
elementary learners.
First Published in 1968. Routledge is an imprint of Taylor
& Francis, an informa company.
This text gives students of English for professional
purposes over 500 words and expressions to refer to. It can
be used for self-study or in-class. An answer key is
provided.
Communication Skills in English for the Medical
Practitioner
B2. Teaching guide
Professional English in Use Management with Answers
Business Advantage Intermediate Teacher's Book
Law
Management
Mastering the American Accent with Downloadable Audio
Business Vocabulary in Use
Cambridge English for Job-hunting
Professional English in Use Engineering

Professional English in Use Marketing offers comprehensive
coverage of key marketing vocabulary, it includes 50 units
covering everything from marketing basics and the full
marketing mix, through to research, advertising, media and
PR.
The best-selling English Pronunciation in Use is a
comprehensive reference and practice book suitable for selfstudy or classroom work. Sixty easy-to-use units cover all
aspects of pronunciation, including individual sounds, word
stress, connected speech and intonation. The versions with
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audio CDs include audio material in a range of accents,
supporting each unit. An additional reference section offers
a glossary of specialized terms, help with the pronunciation
of numbers and geographical names and fun exercises on
phonemic symbols and minimal pairs. The version with CDROM provides a wide variety of additional interactive
activities to reinforce the pronunciation covered in the book,
as well as tests, progress checks, games and animated
diagrams of the mouth showing learners how to produce
individual sounds. Learners can also record themselves and
compare their pronunciation with one of the many models
provided.
English for Business Studies is a course for upperintermediate and advanced level students who need to
understand and discuss business and economic concepts.
*Shortlisted in the Management and Leadership Textbook
Category at CMI Management Book of the Year Awards
2017* This book is not available as a print inspection copy.
To download an e-version click here or for more information
contact your local sales representative. Are you undertaking
(or thinking of doing) a Doctor of Business Administration
(DBA) or other professional doctorate (PD) in business and
management? Or perhaps you’re supervising and delivering
one of these programmes? This is your complete - and
practical - guide to succeeding on this course. A Guide to
Professional Doctorates in Business and Management has
been written by a team of experts with experience of the
challenges faced in both studying for and supervising
professional doctorates in business and management. Inside
they address the key issues faced, in particular how these
courses differ from a traditional PhD, and the different skills
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and approach needed for success. Chapters explore the
nature and importance of PDs as leading change in the
professional world of practice, and how they need to differ
from traditional forms of doctorate such as PhDs. The guide
also offers practical guidance on researching in this
particular mode, and through writing and publishing a
thesis, making a valuable contribution to professional
knowledge.
Good Practice focuses on the language and communication
skills that doctors need to make consultations more effective
using five elements of good communication: verbal
communication, active listening, voice management, nonverbal communication and cultural awareness. The course
teaches learners how to sensitively handle a range of
situations such as taking a patient history and breaking bad
news, as well as preparing doctors for dealing with different
types of patients. Good Practice demonstrates the impact of
good communication on the doctor-patient relationship and
enables students to become confident and effective
practitioners in English.
Professional English in Use Law is a brand new addition to
the Professional English in Use series.
An innovative, new multi-level course for the university and
in-company sector. Business Advantage is the course for
tomorrow's business leaders. Based on a unique syllabus that
combines current business theory, business in practice and
business skills - all presented using authentic, expert input the course contains specific business-related outcomes that
make the material highly relevant and engaging. The
Business Advantage Intermediate level books include input
from leading institutions and organisations, such as: the
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Cambridge Judge Business School, IKEA, Emirates NBD,
Isuzu and Unilever. The Teacher's Book comes with
photocopiable activities, progress tests, and worksheets for
the DVD which accompanies the Student's Book.
English for Medicine
Cambridge English for the Media
Cambridge English for Scientists Student's Book with Audio
CDs (2)
Financial English
Introducing Business English
How to Build Successful Client Relationships
A Course for Business Studies and Economics Students
Management 3.0
With Mini Dictionary of Finance
Cambridge English For Engineering Students Book With
Audio Cds (2) South Asian Edition

A must have for MBA students and professional
managers who need to use English at work. A part of
the hugely popular Professional English in Use
series, this book offers management vocabulary
reference and practice for learners of intermediate
level and above (B1-C1). Key MBA topics, including
Leadership, Change Management and Finance are
presented through real business case studies. The
course is informed by the Cambridge International
Corpus to ensure that the language taught is up-todate and frequently used. Primarily designed as a
self-study, the book can also be used for classroom
work and one-to-one lessons. This book is a must for
both students of MBA or other Business
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programmes and professionals who need
management English.
Aims to help develop the specialist English language
knowledge and communication skills for job-seeking,
including job interviews, and successful techniques
for dealing with difficult questions. Practice
exercises, audioscripts, answer key, and common
interview questions are provided. For self-study and
developing listening, speaking, reading, writing and
vocabulary skills.
Cambridge English for Scientists is a short course
(40-60 hours) for student and professional scientists.
Professional English in Use Medicine contains 60
units covering a wide variety of medical vocabulary.
Topics include diseases and symptoms,
investigations, treatment, examining and prevention.
The book also introduces general medical
vocabulary related to parts and functions of the
body, medical and para-medical personnel,
education and training, research, and presentations.
Professional English in Use Medicine has been
carefully researched using the Institute for Applied
Language Studies medical corpus and is a must for
teachers of medical English and for medical
practitioners who need to use English at work, either
in their own country or abroad.
This book critically examines the cultural desire for
anglicisation of the Indian middle class in the context
of postcolonial India. It looks at the history of
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anglicised self-fashioning as one of the major
responses of the Indian middle class to British
colonialism. The book explores the rich variety of
nineteenth- and twentieth-century writings that
document the attempts by the Indian middle class to
innovatively interpret their personal histories, their
putative racial histories, and the history of India to
appropriate the English language and lay claim to an
“English” identity. It discusses this unique quest for
“Englishness” by reading the works of authors like
Michael Madhusudan Dutt, Rabindranath Tagore,
Cornelia Sorabji, Nirad C. Chaudhuri, Dom Moraes,
and Salman Rushdie. An important intervention, this
book will be of interest to scholars and researchers
of postcolonial studies, Indian English literature,
South Asian studies, cultural studies, and English
literature in general.
Authored by a qualified engineer with professional
experience in both engineering and English
language teaching, the book covers essential
technical English vocabulary in context. Over 1000
words and phrases are presented to help engineers
or engineering students better communicate in
English on the job, using a format designed to make
self-study more intuitive-- words and expressions are
explained on the left-hand pages, and practice
activiities are on the right hand pages. Suitable for
Upper Intermediate level learners of English (CEF
B1-B2).
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How do firms become Client-centric? Effective Client
Management in Professional Services is about
putting the Client first, everywhere, in the activities of
professional services firms. The book introduces The
Client Management Model to enable firms to assess
their level of Client orientation and relationship
development. It also features The Client
Management Index which enables firms to
benchmark their result against their peers. Many
firms are still developing and improving their
commercial structures and approaches to attract,
develop and retain Clients. Characteristically,
professional services firms tend to lag their
consumer goods and service industry counterparts in
overall commerciality. Only recently have they
discovered the value of having a strong brand
promise with the associated employee engagement.
In many firms achievement of Client satisfaction is
not a strategic objective; this may need to be
reviewed. This book provides a comprehensive,
pragmatic guide to the Client relationship journey,
from identifying potential Clients to their
engagement, care, retention, development, loyalty
and beyond. The handbook format has exercises
and tools which can help to establish which Clients
are likely to be the most lucrative and thus provide
the desired financial returns. The book also includes
insights from top practitioners, anecdotes, case
studies, charts and useful exercises and checklists.
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Readers can also determine their own level of
effectiveness using the end of chapter reviews and a
diagnostic tool to produce a Client Management
Profile.
Service Quality Management
Cambridge English for Human Resources Student's
Book with Audio CDs (2)
English for Business Studies Student's Book
A Guide to Professional Doctorates in Business and
Management
English for Science and Engineering
Cambridge English for Marketing
Management and Marketing
Leading Agile Developers, Developing Agile Leaders
Being English
Writing for Impact Student's Book with Audio CD
" ... is a four-skills course designed to
build both fluency and accuracy in tertiary
students enrolled in science and engineering
programs."--Page 4 of cover.
Introducing Business English provides a
comprehensive overview of this topic,
situating the concepts of Business English
and English for Specific Business Purposes
within the wider field of English for Special
Purposes. This book draws on contemporary
teaching and research contexts to demonstrate
the growing importance of English within
international business communication.
Covering both spoken and written aspects of
Business English, this book: examines key
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topics within Business English, including
teaching Business English as a lingua franca,
intercultural business interactions, blended
learning and web-based communication;
discusses the latest research on each topic,
and possible future directions; features
tasks and practical examples, a section on
course design, and further resources. Written
by two leading researchers and teachers,
Introducing Business English is a must-read
for advanced undergraduate and postgraduate
students studying Business English, Business
English as a Lingua Franca, and English for
Specific Business Purposes.
To support the broadening spectrum of project
delivery approaches, PMI is offering A Guide
to the Project Management Body of Knowledge
(PMBOK® Guide) – Sixth Edition as a bundle
with its latest, the Agile Practice Guide.
The PMBOK® Guide – Sixth Edition now contains
detailed information about agile; while the
Agile Practice Guide, created in partnership
with Agile Alliance®, serves as a bridge to
connect waterfall and agile. Together they
are a powerful tool for project managers. The
PMBOK® Guide – Sixth Edition – PMI's flagship
publication has been updated to reflect the
latest good practices in project management.
New to the Sixth Edition, each knowledge area
will contain a section entitled Approaches
for Agile, Iterative and Adaptive
Environments, describing how these practices
integrate in project settings. It will also
contain more emphasis on strategic and
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business knowledge—including discussion of
project management business documents—and
information on the PMI Talent Triangle™ and
the essential skills for success in today's
market. Agile Practice Guide has been
developed as a resource to understand,
evaluate, and use agile and hybrid agile
approaches. This practice guide provides
guidance on when, where, and how to apply
agile approaches and provides practical tools
for practitioners and organizations wanting
to increase agility. This practice guide is
aligned with other PMI standards, including A
Guide to the Project Management Body of
Knowledge (PMBOK® Guide) – Sixth Edition, and
was developed as the result of collaboration
between the Project Management Institute and
the Agile Alliance.
The most up-to-date business English
dictionary created specially for learners of
English.
Professional Spoken English for Hotel &
Restaurant Workers, 1st edition is a selfstudy practical Spoken English training guide
for all nonnative English speaking hotel,
restaurant, casino workers and hospitality
student who want to accomplish a fast track,
lavish career in hospitality industry.
www.hospitality-school.com, world's most
popular free hotel & restaurant management
training blog publishes this book with an aim
that after going through this book, a reader
will be able to use the language for
communication in different day to day life
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situation in any part of hospitality sector –
both orally and written. The book on
“Professional Spoken English for Hotel &
Restaurant Workers”, 1st edition consists of
the subjects that will enable the readers to
learn English for the practical usage and at
the same time, they will get exposure to the
real life experience in different fields
related to their current & future job. The
language used is very smooth, easy and
effortless that anyone using the book will
definitely be benefited by using this.The
book covers most of the situations someone
needs to use English in his job with hotel,
restaurants, kitchen, front office, travel
agency, tour operator's office, etc. The book
will help to improve all communications for
the users.
Cambridge English For Engineering Is For
Intermediate To Upper-Intermediate Level (B1
- B2) Learners Of English Who Need To Use
English In An Engineering Environment. The
Course Is Particularly Suitable For Civil,
Mechanical And Electrical Engineers And Can
Be Used In The Classroom Or For Self-Study.
Cambridge English For Engineering Is Designed
To Improve The Communication Skills And
Specialist Language Knowledge Of Engineers,
Enabling Them To Communicate More Confidently
And Effectively. With An Emphasis On
Listening And Speaking, The Ten Standalone
Units Cover Topics Common To All Fields Of
Engineering Such As Monitoring And Control;
Procedures And Precautions; And Engineering
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Design. Authentic Activities Based On
Everyday Engineering Situations - From
Describing Technical Problems And Solutions
To Working With Drawings - Make The Course
Relevant And Motivating. In Addition, A Set
Of Case Studies Available Online Provide
Problem-Solving In Authentic Engineering
Scenarios. The Online Teacher'S Book Has
Extensive Background Information For The NonSpecialist Teacher, Useful Web Links And
Extra Printable Activities. The Course
Comprises: Student'S Book With 2 Audio Cds
Engineering Case Studies Online Teacher'S
Book Online
This practical series includes a number of
specialist titles which help students
communicate more effectively. Each book
contains over 60 tests and over 500 key words
and expressions. They are ideal for class use
or self-study.
Effective Client Management in Professional
Services
Indian Middle Class and the Desire for
Anglicisation
Good Practice Student's Book
Test Your Professional English
Medicine
Professional Spoken English for Hotel &
Restaurant Workers
A Guide to the Project Management Body of
Knowledge (PMBOK(R) Guide-Sixth Edition /
Agile Practice Guide Bundle (HINDI)
With Mini-dictionary [of 1000 Common Terms]
Professional English in Use Marketing with
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Answers
Grammar for Business with Audio CD

Writing for Impact is an innovative and broadranging new course for learners of business
English who want to excel at writing. The
course's 12 modules take learners through the
topics they will need to succeed in business. It
covers a wide variety of topics from emails
and letters to meeting minutes and agendas.
The progressive syllabus ensures learners will
improve their overall knowledge and ability in
writing. The course comes with an audio CD,
which provides both tips and input on
producing written documents in a business
setting and extracts from meetings and phone
calls. There are also full Trainer's Notes for the
teacher and templates to aid learners in
producing a range of written communications,
which can be downloaded online.
Primarily designed as a self-study reference
and practice book, it can also be used for
classroom work. The book covers a wide
range of business topics including Jobs, People
and Organisations, Production, Marketing,
Finance and the Economy and Business
Culture. Business skills covered include
Meetings, Negotiating and Presentations. 66
easy-to-use units.
"Professional English in Use Medicine contains
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60 units covering a wide variety of medical
vocabulary. Topics include diseases and
symptoms, investigations, treatment,
examining and prevention. The book also
introduces general medical vocabulary related
to parts and functions of the body, medical
and para-medical personnel, education and
training, research, and presentations.
Professional English in Use Medicine has been
carefully researched using the Institute for
Applied Language Studies medical corpus and
is a must for teachers of medical English and
for medical practitioners who need to use
English at work, either in their own country or
abroad."--Publisher's website.
Summary: "Cambridge English for Human
Resources covers a wide range of topics of
concern to human resources and personnel
development, from understanding the
essentials of resourcing and outsourcing
through to strategic HR. The ten standalone
units allowlearners to focus on the areas of HR
and Personnel Development most important
to them. As well as teaching the specialist
vocabulary and theory of HR, the course also
develops job-specific skills such as coaching,
designing and implementing appraisal
systems, managing conflict and
others."--Cambridge website, viewed 1st Sept,
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2011.
Business Plus is a three-level, integratedskills, business English course, from A1 (false
beginner) to B1 (pre-intermediate) levels.
Each level of the Student's Book has 10 units.
Designed to be easy and enjoyable to teach,
each unit features integrated skills and
language practice. Units also include cultural
awareness sections that connect learners to
their region and beyond. In addition, TOEICstyle practice sections allow students'
progress to be measured.
"Professional English in Use Finance" contains
50 units covering the most up-to-day financial
vocabulary, from accounting to borrowing and
lending, central banking to venture capital
and many more areas including financial
idioms and metaphors. Suitable for self-study
or classroom use.
Professional English in Use Law
English Pronunciation in Use Advanced 5
Audio CDs
Cambridge Business English Dictionary
English Grammar in Use with Answers, Thai
Edition
Professional English in Use: Finance
Business Plus Level 1 Student's Book
Spanish - English First Books: Body
Technical English for Professionals
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Professional English in Use Medicine
Theory of Unemployment
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