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Specifically designed to address the expanding role of
physical therapists in primary care, Primary Care for the
Physical Therapist: Examination and Triage, 3rd Edition
covers all the information and skills you need to be
successful in the field. Updated content throughout the
text helps you stay up to date on the best practices
involving patient examination, medical screening, patient
management, and communication. This new third edition
also features a new chapter on electrodiagnostic testing, a
new chapter on patients with a history of trauma, and
updated information on how to screen and examine the
healthy population. It’s a must-have resource for any
physical therapist wanting to obtain the technical expertise
and clinical decision-making abilities to meet the
challenges of a changing profession. Tailored content
reflects the specific needs of physical therapists in primary
care. Emphasis on communication skills underscores this
essential aspect of quality patient care. Overview of the
physical examination is provided in the text to ground
therapists in the basis for differential diagnosis and
recognizing conditions. NEW! Updated content throughout
the text reflects the current state of primary care and
physical therapy practice. NEW! New chapter on
electrodiagnostic testing helps familiarize physical
therapists with indications for electrodiagnostic testing and
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implications of test results to their clinical decisionmaking. NEW! New chapter on patients with a history of
trauma emphasizes the red flags that physical therapists
need to recognize for timely patient referral for
appropriate tests. NEW! Updated information on how to
screen and examine the healthy population enhances
understanding of the foundations of practice and the role
that physical therapists can fill in primary care models.
Appropriate for Supervision, Supervision Management,
and Intro to Management. Supervision Today has earned a
reputation of being the one of the most effective
supervision books because it blends traditional and
contemporary topics, as well as theories and experiential
skills. Offering a three-tier learning system, it focuses on
building readers’ knowledge, improving their
comprehension and applying concepts directly to skill
development. Known for its lively tone and four-color
design, it captures the latest in supervision literature and
includes cases to invigorate any lecture. This edition
includes new information on contingent workforces,
entrepreneurship, employee theft, work/life balance, IM,
texting, and workplace diversity.
Meetings are a crucial part of all our lives, but too often
they go nowhere and waste valuable time. In Six Thinking
Hats, Edward de Bono shows how meetings can be
transformed to produce quick, decisive results every time.
The Six Hats method is a devastatingly simple technique
based on the brain's different modes of thinking. The
intelligence, experience and information of everyone is
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harnessed to reach the right conclusions quickly. These
principles fundamentally change the way you work and
interact. They have been adopted by businesses and
governments around the world to end conflict and
confusion in favour of harmony and productivity.
Specifically designed to address the expanding role of
physical therapists in primary care, the second edition of
Primary Care for the Physical Therapist: Examination and
Triage provides the information you need to become an
effective primary care provider. Acquire the
communication and differential diagnosis skills, technical
expertise, and clinical decision-making ability to meet the
challenges of a changing profession with this unparalleled
resource. Emphasizes communication skills vital for
establishing rapport and gathering data. Patient interview
guides identify what data to collect and how to use it.
Overview of the physical examination lays the foundation
for different diagnosis and recognition of conditions. A
section on Special Populations equips the PT to handle
common problems encountered in primary care. Unique
approach details pharmacology and diagnostic procedures
from a PT perspective for clinically relevant guidance.
New information enhances your understanding of the
foundations of practice and how to screen and examine the
healthy population. Content is reorganized and updated to
reflect the current state of PT practice. Companion Evolve
resources website enables you to independently review
techniques from the text. Top 10 Medical Conditions to
Screen For chapter details conditions that have major
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significance in incidence, mortality, and morbidity all in
one place. Separate chapters on upper and lower quarter
screening and a new chapter on symptom investigation by
symptom help you screen medical conditions more
effectively.
Strongly focused on the therapist-client relationship,
INTERPERSONAL PROCESS IN THERAPY: AN
INTEGRATIVE MODEL integrates cognitive-behavioral,
family systems, and psychodynamic theories. Newly
revised and edited, this highly engaging and readable text
features an increased emphasis on the integrative approach
to counseling, in which the counselor brings together the
interpersonal/relational elements from various theoretical
approaches, and provides clear guidelines for using the
therapeutic relationship to effect change. The author helps
alleviate beginning therapists' concerns about making
mistakes, teaches therapists how to work with their own
countertransference issues, and empowers new therapists
to be themselves in their counseling relationships.
Featuring new case examples and dialogues, updated
references and research, clinical vignettes, and sample
therapist-client dialogues, this contemporary text helps
bring the reader in the room with the therapist, and
illustrates the interpersonal process in a clinically authentic
and compelling manner. Important Notice: Media content
referenced within the product description or the product
text may not be available in the ebook version.
Improve Your Interpersonal Skills to Achieve Greater
Management Success! Any formula for management
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success must include a high level of interpersonal skills.
The growing complexity of organizational portfolios,
programs, and projects, as well as the increasing number
and geographic dispersion of stakeholders and employees,
makes a manager's interpersonal skills critical. The
frequency and variety of interpersonal interactions and the
pressure to perform multiple leadership roles successfully
while ensuring customer satisfaction have never been
greater.Interpersonal Skills for Portfolio, Program, and
Project Managers offers practical and proven tools and
methods you can use to develop your interpersonal skills
and meet the challenges of today's competitive
professional environment. Develop the interpersonal skills
you need to: • Build effective, high-performing teams •
Work efficiently with virtual teams • Develop approaches
to build and maintain relationships with stakeholders at all
levels • Handle stress and deal with unexpected critical
incidents • Motivate your team Whatever your level of
experience, you will find these practical and proven
methods to be the best formula for improving your
interpersonal skills-and enhancing your management
success. The chapters include discussion questions, making
this a perfect text for use in academic or workshop
settings.
This book is devoted exclusively to the development of
interpersonal skills. Using a ten-step process, it provides an
action-oriented approach in which the reader can actually
practice skills behavior. This book covers such topics as
skills and self-awareness; communicating by sending
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messages and listening; motivating by goal-setting,
clarifying expectations, and empowering people;
leadership style by politicking, persuading, and promoting
change and managing resistance; building and running
teams; and problem-solving. For training and development
directors; trainers; managers; human resource managers
and staff; team leaders and members; and project
managers.
A complete, all-in-one guide to the Level 4 Certificate in
Education and Training, suitable for use with any awarding
organisation. This is a fully updated third edition of the
essential text for all those working towards the Level 4
Certificate in Education and Training. Tailored to meet the
demands of the qualification and the latest Standards, it
provides full coverage of all the mandatory units plus
additional information on reflective practice, study skills,
and mental well-being. It also includes new case studies
throughout and an increased emphasis on both physical
and virtual learning environments and approaches in all
chapters. Accessible language is combined with a critical
approach that clearly relates practical examples to the
required underpinning theory.
Tips for Managing People at Work
Management: the Essentials
TIPS for Managing People at Work
Reflect and Relate
Building Connections Together
Training in Interpersonal Skills
Page 6/28

Online Library Training In Interpersonal Skills 6th
Edition
The Handbook of Communication Skills
Interpersonal Skills in Organizations
Workplace-Based Assessments in Psychiatric Training
This fully revised 2nd ed. is intended as
a comprehensive volume on the subject of
psychology & has contributions from world
leaders in their particular fields. It
will be of interest to a wide range of
people including researchers & students.
To illustrate the importance of promoting
interpersonal skill development, the
author has systematically addressed the
theoretical, practical and personal
dimensions of relating to patients, and
provides guidelines for determining how
and when to act. Author from University of
Technology, Sydney, Australia.
Previous editions ('Social Skills in
Interpersonal Communication') have
established this work as the standard
textbook on communication. Directly
relevant to a multiplicity of research
areas and professions, this thoroughly
revised and updated edition has been
expanded to include the latest research as
well as a new chapter on negotiating. Key
examples and summaries have been augmented
to help contextualise the theory of
skilled interpersonal communication in
terms of its practical applications.
Combining both clarity and a deep
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understanding of the subject matter, the
authors have succeeded in creating a new
edition which will be essential to anyone
studying or working in the field of
interpersonal communication.
This book offers students a comprehensive,
theoretical, and practical guide to
communication theory. Croucher defines the
various perspectives on communication
theory—the social scientific,
interpretive, and critical approaches—and
then takes on the theories themselves,
with topics including interpersonal
communication, organizational
communication, intercultural
communication, persuasion, critical and
rhetorical theory and other key concepts.
Each theory chapter includes a sample
undergraduate-written paper that applies
the described theory, along with edits and
commentary by Croucher, giving students an
insider’s glimpse of the way communication
theory can be written about and applied in
the classroom and in real life. Featuring
exercises, case studies and keywords that
illustrate and fully explain the various
communication theories, Understanding
Communication Theory gives students all
the tools they need to understand and
apply prominent communication theories.
How do you create a learning environment
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that's productive; one where students are
engaged, learning and happy? And how do
you ensure that inappropriate behaviours
are kept to a minimum? This exciting new
text introduces the key concepts you need
to know to create and maintain your
classroom as a positive learning
environment. It begins by introducing four
essential components that are the
cornerstones of creating a positive,
productive learning environment. These
positive practices will set you on the
pathway to success and help you establish
classrooms that recognise and encourage
appropriate behaviours while reducing the
probability of inappropriate behaviours.
It then examines in turn each of the four
main groups of evidence-based approaches
to managing student behaviour:
behavioural, cognitive behavioural,
psychoeducational and social justice
approaches. For each it discusses the
theories that inform them, their practical
applications for fostering appropriate
behaviours and also when and how to use
them to proactively intervene, if
necessary. By the end you will be
empowered to select appropriate theories,
approaches and strategies and bring these
together to develop your individualised
classroom management plan: one that suits
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your own theoretical beliefs, professional
philosophy and teaching style.
This comprehensive text covers the entire
field of human resource development, from
orientation and skills training, to career
and organizational development. It shows
how concepts and theory have been put into
practice in a variety of organizations.
This sixth edition of HUMAN RESOURCE
DEVELOPMENT reflects the current state of
the field, blending real-world practices
and up-to-date research. Important Notice:
Media content referenced within the
product description or the product text
may not be available in the ebook version.
***A WALL STREET JOURNAL BESTSELLER***
From the organizational experts at
FranklinCovey, an essential guide to
becoming the great manager every team
deserves. A practical must-read,
FranklinCovey’s Everyone Deserves a Great
Manager is the essential guide for the
millions of people all over the world
making the challenging and rewarding leap
to manager. Based on nearly a decade of
research on what makes managers
successful—and includes new ways of
thinking, tips and techniques—this volume
has been field-tested with hundreds of
thousands of managers all over the world.
Organized under four main roles every
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manager is expected to fill, Everyone
Deserves a Great Manager focuses on how to
lead yourself, people, teams, and change.
Readers can start anywhere and go
everywhere with this guide—depending on
their current problem or time constraint.
They can pick up a helpful tip in ten
minutes or glean an entire skillset with
deeper reading. The goal is for the busy
manager to know what to do and how to do
it without interrupting their regular
workflow. Each role highlights the
current, authentic problems managers face
and briefly explores the limiting mindsets
or common mistakes that led to those
problems. With skill-based chapters that
cover managerial skills like one-on-ones,
giving feedback, delegating, hiring,
building team culture, and leading remote
teams, the book also includes more than
thirty unique tools, such as a prep
worksheets and a list of behavioral
questions for your next interview. An
approachable, engaging style using realworld stories, Everyone Deserves a Great
Manager provides the blueprint for
becoming the great manager every team
deserves.
The only book available devoted
exclusively to the development of
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contained program provides an actionoriented approach in which readers
actually practice skills behavior.
Centered around twelve key interpersonal
skills and discussion of the concepts
underlying each skill. Contains skills
modules on coaching, team building,
negotiation, interviewing, and empowering
people. Organizes chapters around the tenstep TIPS learning model based on sociallearning theory.
Listening Skills Training
Communication and Interpersonal Skills
The 6 Critical Practices for Leading a
Team
Understanding Communication Theory
Group and Interpersonal Skills : London,
1986 : a Six-part Course for People
Involved in Training
Six Thinking Hats
Interpersonal Relationships
Human Resource Development
Training in Management Skills
ECGBL
Discover the challenges, rewards and most
recent advancements in the field of human
resource development today with Werner's
HUMAN RESOURCE DEVELOPMENT, 8E. This powerful
edition addresses each aspects of human
resource development -- from orientation and
skills training to careers, management and
organizational development. Updated content
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integrates more than 1,000 new citations and
draws from the latest professional and
academic organizations, while expanded
coverage prepares you to address
international issues, diversity and
inclusion. Interesting chapter-opening cases,
practical end-of-chapter exercises and
meaningful discussions highlight how a
variety of organizations today have
effectively translated leading human resource
development concepts and theories into
effective practice. Important Notice: Media
content referenced within the product
description or the product text may not be
available in the ebook version.
By developing a comprehensive topic coverage
emphasizing the importance of business
presentations, DiSanza's Business and
Professional Communication gives readers a
grounded framework with real business
examples and fundamental skill-building.
Centered on the notion that business
communication can influence the
interpretation of issues and events, this
text provides students with practical tips,
contemporary applications, and a survey of
the relevant theories.
Written in a conversational style for
students living in today's world of everevolving media and new technology, this handson skills guide by Teri Kwal Gamble and
Michael W. Gamble puts students at the center
of interpersonal communication. To help them
become better, more successful communicators,
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married author team Teri Kwal Gamble and
Michael Gamble shed new light on the dynamics
of students' everyday interactions and
relationships, and give students the tools
they need to develop and cultivate effective
communication skills. Using an applied, casestudy approach that draws from popular
culture and students' own experiences, Gamble
and Gamble go beyond skill building by
encouraging readers to critically reflect on
their own communication patterns and actively
apply relevant theory to develop and maintain
healthy relationships with family, friends,
romantic partners, and co-workers. Designed
to promote self-reflection and develop
students' interpersonal communication skills,
each chapter of this engaging text examines
how media, technology, gender, and culture
affect the dynamics of relationships and selfexpression.
An applied approach to developing and
practicing interpersonal skills. By
developing and practicing the material in
Training in Interpersonal Skills, readers can
learn how to build productive relationships
for any situation. This text also helps
readers master the skills necessary for
personal and organizational effectiveness
such as self-management, communication,
teaming, and problem solving. The sixth
edition includes several new pedagogical
tools–such as self-assessment quizzes,
exercises, cases, etc.–and information on the
importance and usage of social networking.
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Interpersonal Skills in Organizations by de
Janasz, Dowd, and Schneider takes a fresh,
thoughtful look at the key skills necessary
for personnel and managerial success in
organizations today. Chock-full of exercises,
cases and group activities, the book employs
an experiential approach suitable for all
student audiences. The book is organized into
4 distinct sections (Understanding Yourself,
Understanding Others, Understanding Teams,
and Leading) that can be used collectively or
modularly depending on the instructor’s
preference and student-audience need. The
emphasis in this edition focused on making
the text more current along with making the
text pedagogically effective for students and
instructors.
Part I: Theoretical Foundations and
Contemporary Dynamics in Patient Centered
Relationships and Communication1. Historical
Perspectives and Contemporary Dynamics2.
Clarity and Safety in Communication3.
Professional Guides for Nursing
Communication4. Critical Judgment: Critical
Thinking and Ethical Decision MakingPart II:
Essential Communication Competencies5.
Developing Patient Centered Communication
Skills6. Variation in Communication Styles7.
Intercultural Communication8. Communicating
in GroupsPart III: Relationship Skills in
Health Communication9. Self-Concept in
Professional Interpersonal Relationships10.
Developing Patient Centered Therapeutic
Relationships11. Bridges and Barriers in
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Therapeutic Relationships12. Communicating
with FamiliesPart IV: Communication for
Health Promotion and Disease Prevention13.
Resolving Conflicts Between Nurse and
Patient14. Communication Strategies for
Health Promotion and Disease Prevention15.
Communication in Health Teaching and
Coaching16. Communication in Stressful
SituationsPart V: Accommodating Patients with
Special Communication Needs17. Communicating
with Patients Experiencing Communication
Deficits18. Communicating with Children19.
Communicating with Older Adults20.
Communicating with Patients in Crisis21.
Communication in Palliative CarePart VI:
Collaborative Professional Communication22.
Role Relationship Communication within
Nursing23. Interprofessional Communication24.
Communicating for Continuity of Care25.
Documentation in Health Information
Technology Systems26. Health and
Communication Technology.
Interpersonal Skills in Organisations by de
Janasz, Dowd, and Schneider takes a fresh,
thoughtful look at the key skills necessary
for personal and managerial success in
organisations today. Exploding with
exercises, cases, and group activities, the
book employs an experiential approach
suitable for all student audiences. The book
is organised into 4 distinct sections
(Understanding Yourself, Understanding
Others, Understanding Teams, and Leading)
that can be used collectively or modularly
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depending on the instructors' preferences and
students' needs. The emphasis in this edition
focuses on making the text more current along
with making the text pedagogically effective
for students and instructors.
More than ever before, nurses need highly
developed skills in order to communicate
sensitively and collaboratively, across a
wide range of media, with patients, clients,
and colleagues from a variety of backgrounds.
Supporting students and practitioners in
developing a patient-centred and therapeutic
framework for communication, the new edition
of Communication Skills for Nursing Practice
takes a practical and hands-on approach to
communication theory. This accessible
introduction features research from a wide
range of healthcare contexts, and provides
exercises and action plans to help nurses
integrate psychological and healthcare
communication theory into their day-to-day
professional practice. Fully revised and
updated, with new material on diversity,
continuing professional development, and
email and telephone communication skills,
this is an essential guide to one of the most
fundamental skills in the caring professions.
Primary Care for the Physical Therapist - EBook
Research, Theory and Practice
An Introduction to Interpersonal
Communication
Business and Professional Communication
Primary Care for the Physical Therapist
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Positive Learning Environments
Interpersonal Skills in Nursing
Communication Skills for Nursing Practice
Teams
A Competency Based Approach

This text is appropriate for college
courses in Management Skills.
Management is an applied topic.
Conceptual frameworks can provide
business school graduates with needed
information and ideas to understand
management situations, but to become
effective managers they need practice in
behaving as a manager and they need to
receive feedback on their performance.
This text focuses on how to develop the
skills one needs to manage, rather than
what managers do. It is organized around
the four functions of management
(planning, organizing, leading and
controlling).
The most successful new interpersonal
communication textbook in over a
decade, Reflect & Relate broke new
ground with its emphasis on critical selfreflection, practical skills, and
relationships in context. Reflect & Relate
fosters self-awareness by having students
examine their own experiences, practice
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ongoing critical self-reflection, and apply
the lessons in the text to their own
communication. In the second edition,
distinguished teacher and scholar Steven
McCornack continues to arm students
with the best research in the hottest
areas, from the dark side of interpersonal
relationships and gender and culture
issues to the prevalence of technology in
our daily communication.
This second edition enables students to
improve their communication and
interpersonal skills, by way of activities,
scenarios and case studies. It is ideal for
those who want to improve the quality of
care they offer to their patients and
service users.
Interpersonal Skills in Organizations by
de Janasz, Dowd, and Schneider takes a
fresh, thoughtful look at the key skills
necessary for personal and managerial
success in organizations today. Exploding
with exercises, cases, and group
activities, the book employs an
experiential approach suitable for all
student audiences. The book is organized
into 4 distinct sections (Understanding
Yourself, Understanding Others,
Understanding Teams, and Leading) that
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can be used collectively or modularly
depending on the instructors'
preferences and students' needs. The
emphasis in this edition focuses on
making the text more current along with
making the text pedagogically effective
for students and instructors.
For undergraduate and graduate courses
in organizational behavior and human
resources. An applied approach to
developing and practicing interpersonal
skills. By developing and practicing the
material in Training in Interpersonal
Skills, students can learn how to build
productive relationships for any
situation. This text also helps students
master the skills necessary for personal
and organizational effectiveness such as
self-management, communication,
teaming, and problem solving. The sixth
edition includes several new pedagogical
tools–such as self-assessment quizzes,
exercises, cases, etc.–and information on
the importance and usage of social
networking.
Robbins Management: The Essentials
covers the concepts essential to
management in the 21st century in a
fresh, lively format that’s perfectly suited
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to a typical university semester. The
second edition features new and in-depth
coverage of sustainability, ethics and
corporate social responsibility and new
case studies from local and international
businesses.
This book is based on a really important,
timely and relevant idea to bring
together sources on the self-management
of leadership development. The book is
important because almost all leadership
development relies to a great degree on
the leader s capability to manage his or
her personal development. It is timely
because there is currently no single
volume that covers the topic; and it is
relevant because leadership is such an
extremely important issue for the success
of our organizations, countries and
society in general. The editors have done
a thoroughly professional job in
identifying top quality authors and
combining their contributions into a very
worthwhile volume. Ivan Robertson,
University of Leeds, UK Self-Management
and Leadership Development offers a
unique perspective on how leaders and
aspiring leaders can and should take
personal responsibility for their own
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development. This distinguished book is
differentiated from other books on this
topic with its view on the instrumental
role played by individuals in managing
their own development, rather than
depending on others, such as their
organization, to guide them. Expert
scholars in the area of leadership
emphasize the importance of selfawareness as the critical starting point in
the process. Explicit recommendations
are provided on how individuals can
manage their own self-assessment as a
starting point to their development. The
contributors present insights and
practical recommendations on how
individuals can actively self-manage
through a number of typical leadership
challenges. Business school faculty
teaching electives in leadership, and
managers who engage in leadership
development for themselves or others,
should not be without this important
resource. Consulting firms and training
institutions offering leadership
development programs and participants
in MBA and executive development
programs will also find it invaluable.
Training in Interpersonal SkillsTips for
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Managing People at WorkPrentice Hall
Interpersonal Process in Therapy: An
Integrative Model
Interpersonal Skills at Work
Professional Communication Skills for
Nurses
Skilled Interpersonal Communication
ECGBL2013-Proceedings of the 6th
European Conference on Games Based
Learning
Training in Interpersonal Skills: Pearson
New International Edition
Handbook of Communication and Social
Interaction Skills
Creating and Maintaining Productive
Classrooms
Self-management and Leadership
Development
Everyone Deserves a Great Manager
Providing a thorough review and synthesis of work on
communication skills and skill enhancement, this
Handbook serves as a comprehensive and contemporary
survey of theory and research on social interaction
skills. Editors John O. Greene and Brant R. Burleson
have brought together preeminent researchers and
writers to contribute to this volume, establishing a
foundation on which future study and research will
build. The handbook chapters are organized into five
major units: general theoretical and methodological
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issues (models of skill acquisition, methods of skill
assessment); fundamental interaction skills (both
transfunctional and transcontextual); function-focused
skills (informing, persuading, supporting); skills used in
management of diverse personal relationships
(friendships, romances, marriages); and skills used in
varied venues of public and professional life (managing
leading, teaching). Distinctive features of this handbook
include: * broad, comprehensive treatment of work on
social interaction skills and skill acquisition; * up-todate reviews of research in each area; and * emphasis
on empirically supported strategies for developing and
enhancing specific skills. Researchers in communication
studies, psychology, family studies, business
management, and related areas will find this volume a
comprehensive, authoritative source on communications
skills and their enhancement, and it will be essential
reading for scholars and students across the spectrum of
disciplines studying social interaction.
The Handbook of Communication Skills is recognised as
one of the core texts in the field of communication,
offering a state-of-the-art overview of this rapidly
evolving field of study. This comprehensively revised and
updated fourth edition arrives at a time when the realm
of interpersonal communication has attracted immense
attention. Recent research showing the potency of
communication skills for success in many walks of life
has stimulated considerable interest in this area, both
from academic researchers, and from practitioners
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whose day-to-day work is so dependent on effective
social skills. Covering topics such as non-verbal
behaviour, listening, negotiation and persuasion, the
book situates communication in a range of different
contexts, from interacting in groups to the counselling
interview. Based on the core tenet that interpersonal
communication can be conceptualised as a form of
skilled activity, and including new chapters on cognitive
behavioural therapy and coaching and mentoring, this
new edition also places communication in context with
advances in digital technology. The Handbook of
Communication Skills represents the most significant
single contribution to the literature in this domain.
Providing a rich mine of information for the neophyte
and practising professional, it is perfect for use in a
variety of contexts, from theoretical mainstream
communication modules on degree programmes to
vocational courses in health, business and education.
With contributions from an internationally renowned
range of scholars, this is the definitive text for students,
researchers and professionals alike.
Most adults have poor listening skills. In fact, with
attention spans of less than eight minutes is it any
wonder business and personal communications are rife
with misunderstanding and needless conflict? Listening
Skills Training is a complete resource designed to
develop vital listening skills and includes a step-by-step
training guide, sample half-, full-, and two-day agendas,
classroom handouts, tools, assessments, and ready-toPage 25/28
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use PowerPointT slides. A CD-ROM is included.
In psychiatry, as in many other medical disciplines,
training is shifting from an emphasis on testing factual
knowledge towards a system based on continuing
assessment and the acquisition of practical skills and
competencies. Workplace Based Assessments in
Psychiatric Training describes current approaches to
these new assessment systems around the world,
provides practical advice regarding their implementation
and makes recommendations for future developments.
The book opens with an overview and analysis of
methods of workplace based assessments, followed by a
review of the trainee assessment from the patient
perspective. Chapters contain in-depth, detailed
discussion of recent developments in Canada, Denmark,
India, the UK and the USA. The book reviews both
technical developments in assessment tools and
techniques and the socio-political context within which
these have taken place. With a practical focus and
unique global perspective, this is a 'must buy' for anyone
responsible for the supervision of psychiatric trainees.
In this age of e-business, there is an increasing overreliance on electronic communication and insufficient
attention paid to the management of face-to-face
relationships. In this fascinating text, John Hayes
addresses this significant workplace issue by examining
the nature of interpersonal skill: the goal-directed
behaviours used in face-to-face interactions in order to
achieve desired outcomes. He argues that interpersonal
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competence is a key managerial skill which can
distinguish the successful from the unsuccessful.
Providing a clearly structured and comprehensive
overview of the interpersonal skills essential for effective
functioning at work, this book presents a micro-skills
approach to development that can be used to improve
interpersonal competence, as well as explaining,
through the use of illustrations and practical examples,
how to read the actual or potential behaviour of those
around us. This knowledge can then be used to guide the
way in which we relate to others as we learn to manage
our relationships more effectively. This book will be
ideal for practising managers and students of business
and management studies and psychology. The skills it
promotes make it of great value for those in a wide range
of professions (including teachers, doctors, nurses,
social workers and police officers) in their everyday
working environment.
Learning to work effectively and efficiently in a group is
an important part of learning to be a substantive
contributor in today’s business environment. Teams: A
Competency Based Approach provides a solid coverage
of the underlying theory of teamwork, complemented by
examples, to help students learn and practice the
competencies that will allow them to take advantage of
team-building opportunities. This book helps readers to
systematically identify, analyze and manage issues that
arise as a result of teamwork by emphasizing four
important objectives for successful team-members:
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Recognizing opportunities for accomplishing goals
within a team context Appreciating other individuals'
attributes in a group setting Analyzing the types of
environments in which teamwork is most advantageous
Identifying and building the necessary competencies to
leverage successful group experiences With exercises
and activities designed to allow readers to engage with
the material and build specific team-oriented
competencies, this book offers undergraduate students
interested in management, team building, and human
resource training the tools needed for successful group
experiences.
Supervision Today!: Pearson New International Edition
Interpersonal Skills for Portfolio, Program, and Project
Managers
G.R.I.P.S.
Human Resource Development: Talent Development
Interpersonal Communication
Examination and Triage
A Beginner's Guide
Patient and Person
Plans, Processes, and Performance
A Complete Guide to the Level 4 Certificate in
Education and Training
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